
Quick Guide to Citations in APA Style  (nn) 

I. In-Text Citation Capitalization, Quotes, and Italics/Underlining 

• Always capitalize proper nouns, including author names and initials: D. Jones.  

• If you refer to the title of a source within your paper, capitalize all words that are four letters long 

or greater within the title of a source: Permanence and Change. Exceptions apply to short words 

that are verbs, nouns, pronouns, adjectives, and adverbs: Writing New Media, There Is Nothing 

Left to Lose. (Note that in your References list, only the first word of a title will be capitalized: 

Writing new media.) 

• When capitalizing titles, capitalize both words in a hyphenated compound word: Natural-Born 

Cyborgs. 

• Capitalize the first word after a dash or colon: "Defining Film Rhetoric: The Case of Hitchcock's 

Vertigo."  

• Italicize or underline the titles of longer works such as books, edited collections, movies, 

television series, documentaries, or albums: The Closing of the American Mind; The Wizard of Oz; 

Friends. 

• Put quotation marks around the titles of shorter works such as journal articles, articles from edited 

collections, television series episodes, and song titles: "Multimedia Narration: Constructing 

Possible Worlds"; "The One Where Chandler Can't Cry."  

Short Quotations 

If you are directly quoting from a work, you will need to include the author, year of publication, and the 

page number for the reference (preceded by "p."). Introduce the quotation with a signal phrase that includes 

the author's last name followed by the date of publication in parentheses. 

According to Jones (1998), "Students often had difficulty using APA style, especially when it was 

their first time" (p. 199). 

 

Jones (1998) found "students often had difficulty using APA style" (p. 199); what implications 

does this have for teachers? 

If the author is not named in a signal phrase, place the author's last name, the year of publication, and the 

page number in parentheses after the quotation. 

She stated, "Students often had difficulty using APA style," (Jones, 1998, p. 199), but she did not offer an 

explanation as to why.  

Long Quotations 

Place direct quotations longer than 40 words in a free-standing block of typewritten lines, and omit 

quotation marks. Start the quotation on a new line, indented five spaces from the left margin. Type the 

entire quotation on the new margin, and indent the first line of any subsequent paragraph within the 

quotation five spaces from the new margin. Maintain double-spacing throughout. The parenthetical citation 

should come after closing punctuation mark. 

Jones's (1998) study found the following:  

Students often had difficulty using APA style, especially when it was their first time citing 

sources. This difficulty could be attributed to the fact that many students failed to purchase a style 

manual or to ask their teacher for help. (p. 199) 



Summary or Paraphrase 

If you are paraphrasing an idea from another work, you only have to make reference to the author and year 

of publication in your in-text reference, but APA guidelines encourage you to also provide the page number 

(although it is not required.) 

According to Jones (1998), APA style is a difficult citation format for first-time learners. 

 

APA style is a difficult citation format for first-time learners (Jones, 1998, p. 199). 

 

II. In-Text Citations: Author/Authors 

APA style has a series of important rules on using author names as part of the author-date system. There 

are additional rules for citing indirect sources, electronic sources, and sources without page numbers. 

Citing an Author or Authors 

A Work by Two Authors:Name both authors in the signal phrase or in the parentheses each time you cite 

the work. Use the word "and" between the authors' names within the text and use "&" in the parentheses. 

Research by Wegener and Petty (1994) showed... 

 

(Wegener & Petty, 1994) 

A Work by Three to Five Authors: List all the authors in the signal phrase or in parentheses the first time 

you cite the source. 

(Kernis, Cornell, Sun, Berry, & Harlow, 1993) 

In subsequent citations, only use the first author's last name followed by "et al." in the signal phrase or in 

parentheses. 

(Kernis et al., 1993) 

In et al., et should not be followed by a period. 

Six or More Authors: Use the first author's name followed by et al. in the signal phrase or in parentheses. 

Harris et al. (2001) argued... 

(Harris et al., 2001) 

Unknown Author: If the work does not have an author, cite the source by its title in the signal phrase or 

use the first word or two in the parentheses. Titles of books and reports are italicized or underlined; titles of 

articles and chapters are in quotation marks.  

A similar study was done of students learning to format research papers ("Using APA," 2001). 

Note: In the rare case the "Anonymous" is used for the author, treat it as the author's name (Anonymous, 

2001). In the reference list, use the name Anonymous as the author. 

Organization as an Author: If the author is an organization or a government agency, mention the 

organization in the signal phrase or in the parenthetical citation the first time you cite the source. 



According to the American Psychological Association (2000),... 

If the organization has a well-known abbreviation, include the abbreviation in brackets the first time the 

source is cited and then use only the abbreviation in later citations. 

First citation: (Mothers Against Drunk Driving [MADD], 2000) 

Second citation: (MADD, 2000) 

Two or More Works in the Same Parentheses: When your parenthetical citation includes two or more 

works, order them the same way they appear in the reference list, separated by a semi-colon. 

(Berndt, 2002; Harlow, 1983) 

Authors With the Same Last Name: To prevent confusion, use first initials with the last names. 

(E. Johnson, 2001; L. Johnson, 1998) 

Two or More Works by the Same Author in the Same Year: If you have two sources by the same 

author in the same year, use lower-case letters (a, b, c) with the year to order the entries in the reference list. 

Use the lower-case letters with the year in the in-text citation. 

Research by Berndt (1981a) illustrated that... 

Personal Communication: For interviews, letters, e-mails, and other person-to-person communication, 

cite the communicators name, the fact that it was personal communication, and the date of the 

communication. Do not include personal communication in the reference list. 

(E. Robbins, personal communication, January 4, 2001). 

A. P. Smith also claimed that many of her students had difficulties with APA style (personal 

communication, November 3, 2002).  

Citing Indirect Sources 

If you use a source that was cited in another source, name the original source in your signal phrase. List the 

secondary source in your reference list and include the secondary source in the parentheses. 

Johnson argued that...(as cited in Smith, 2003, p.102). 

Note:When citing material in parentheses, set off the citation with a comma, as above. 

Electronic Sources 

If possible, cite an electronic document the same as any other document by using the author-date style. 

Kenneth (2000) explained... 

Unknown Author and Unknown Date: If no author or date is given, use the title in your signal phrase or 

the first word or two of the title in the parentheses and use the abbreviation "n.d." (for "no date"). 

Another study of students and research decisions discovered that students succeeded with tutoring 

("Tutoring and APA," n.d.).  



Sources Without Page Numbers 

When an electronic source lacks page numbers, you should try to include information that will help readers 

find the passage being cited. When an electronic document has numbered paragraphs, use the ¶ symbol, or 

the abbreviation "para." followed by the paragraph number (Hall, 2001, ¶ 5) or (Hall, 2001, para. 5). If the 

paragraphs are not numbered and the document includes headings, provide the appropriate heading and 

specify the paragraph under that heading. Note that in some electronic sources, like Web pages, people can 

use the Find function in their browser to locate any passages you cite. 

According to Smith (1997),... (Mind over Matter section, para. 6). 

Note: Never use the page numbers of Web pages you print out; different computers print Web pages with 

different pagination. 

 

 

III. Footnotes and Endnotes 

Because long explanatory notes can be distracting to readers, APA style guidelines recommend the use of 

endnotes/footnotes. In the text, place a superscript numeral immediately after the text about which you 

would like to include more information, e.g.: 

Scientists examined the fossilized remains of the wooly-wooly yak.
1
 

Number the notes consecutively in the order they appear in your paper. At the end of the paper, create a 

separate page labeled Notes (with the title centered at the top of the page). Below are examples of two 

kinds of notes. 

Evaluative bibliographic comments 

1
 See Blackmur (1995), especially chapters three and four, for an insightful analysis of this extraordinary 

animal. 
2
 On the problems related to yaks, see Wollens (1989, pp. 120-135); for a contrasting view, see Pyle (1992). 

Explanatory or additional information considered too digressive for the main text 

3
 In a recent interview, Weller (1998) reiterated this point even more strongly: "I am an artist, not a yak!" 

(p. 124). 

 

IV. Reference List: Basic Rules 

Your reference list should appear at the end of your paper. It provides the information necessary for a 

reader to locate and retrieve any source you cite in the body of the paper. Each source you cite in the paper 

must appear in your reference list; likewise, each entry in the reference list must be cited in your text. 

Your references should begin on a new page separate from the text of the essay; label this page References 

(with no quotation marks, underlining, etc.), centered at the top of the page. It should be double-spaced just 

like the rest of your essay.  

Basic Rules 



• All lines after the first line of each entry in your reference list should be indented one-half inch 

from the left margin. This is called hanging indentation. 

• Authors' names are inverted (last name first); give the last name and initials for all authors of a 

particular work unless the work has more than six authors. If the work has more than six authors, 

list the first six authors and then use et al. after the sixth author's name to indicate the rest of the 

authors.  

• Reference list entries should be alphabetized by the last name of the first author of each work. 

• If you have more than one article by the same author, single-author references or multiple-author 

references with the exact same authors in the exact same order are listed in order by the year of 

publication, starting with the earliest. 

• When referring to any work that is NOT a journal, such as a book, article, or Web page, capitalize 

only the first letter of the first word of a title and subtitle, the first word after a colon or a dash in 

the title, and proper nouns. Do not capitalize the first letter of the second word in a hyphenated 

compound word.  

• Capitalize all major words in journal titles.  

• Italicize titles of longer works such as books and journals. 

• Do not italicize, underline, or put quotes around the titles of shorter works such as journal articles 

or essays in edited collections. 

 

V. Reference List: Author/Authors 

The following rules for handling works by a single author or multiple authors apply to all APA-style 

references in your reference list, regardless of the type of work (book, article, electronic resource, etc.) 

Single Author 

Last name first, followed by author initials. 

Berndt, T. J. (2002). Friendship quality and social development. Current Directions in Psychological 

Science, 11, 7-10. 

Two Authors 

List by their last names and initials. Use the "&" instead of "and." 

Wegener, D. T., & Petty, R. E. (1994). Mood management across affective states: The hedonic contingency 

hypothesis. Journal of Personality & Social Psychology, 66, 1034-1048. 

Three to Six Authors 

List by last names and initials; commas separate author names, while the last author name is preceded again 

by "&" 

Kernis, M. H., Cornell, D. P., Sun, C. R., Berry, A., & Harlow, T. (1993). There's more to self-esteem than 

whether it is high or low: The importance of stability of self-esteem. Journal of Personality and Social 

Psychology, 65, 1190-1204. 

More Than Six Authors 

If there are more than six authors, list the first six as above and then "et al.," which stands for "and others." 

Remember not to place a period after "et" in "et al." 



Harris, M., Karper, E., Stacks, G., Hoffman, D., DeNiro, R., Cruz, P., et al. (2001). Writing labs and the 

Hollywood connection. Journal of Film and Writing, 44(3), 213-245. 

Organization as Author 

American Psychological Association. (2003). 

Unknown Author 

Merriam-Webster's collegiate dictionary (10th ed.).(1993). Springfield, MA: Merriam-Webster. 

NOTE: When your essay includes parenthetical citations of sources with no author named, use a shortened 

version of the source's title instead of an author's name. Use quotation marks and italics as appropriate. For 

example, parenthetical citations of the two sources above would appear as follows: (Merriam-Webster's, 

1993) and ("New Drug," 1993). 

Two or More Works by the Same Author 

Use the author's name for all entries and list the entries by the year (earliest comes first). 

Berndt, T.J. (1981). 

Berndt, T.J. (1999). 

When an author appears both as a sole author and, in another citation, as the first author of a group, list the 

one-author entries first. 

Berndt, T. J. (1999). Friends' influence on students' adjustment to school. Educational Psychologist, 34, 15-

28.  

Berndt, T. J., & Keefe, K. (1995). Friends' influence on adolescents' adjustment to school. Child 

Development, 66, 1312-1329. 

References that have the same first author and different second and/or third authors are arranged 

alphabetically by the last name of the second author, or the last name of the third if the first and second 

authors are the same. 

Wegener, D. T., Kerr, N. L., Fleming, M. A., & Petty, R. E. (2000). Flexible corrections of juror 

judgments: Implications for jury instructions. Psychology, Public Policy, & Law, 6, 629-654.  

Wegener, D. T., Petty, R. E., & Klein, D. J. (1994). Effects of mood on high elaboration attitude change: 

The mediating role of likelihood judgments. European Journal of Social Psychology, 24, 25-43. 

Two or More Works by the Same Author in the Same Year 

If you are using more than one reference by the same author (or the same group of authors listed in the 

same order) published in the same year, organize them in the reference list alphabetically by the title of the 

article or chapter. Then assign letter suffixes to the year. Refer to these sources in your essay as they appear 

in your reference list, e.g.: "Berdnt (1981a) makes similar claims..." 

Berndt, T. J. (1981a). Age changes and changes over time in prosocial intentions and behavior between 

friends. Developmental Psychology, 17, 408-416. 



Berndt, T. J. (1981b). Effects of friendship on prosocial intentions and behavior. Child Development, 52, 

636-643. 

VI. Reference List: Electronic Sources 

Article From an Online Periodical 

Online articles follow the same guidelines for printed articles. Include all information the online host makes 

available, including an issue number in parentheses. 

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Online Periodical, volume 

number(issue number if available). Retrieved month day, year, from http://www.someaddress.com/full/url/ 

Bernstein, M. (2002). 10 tips on writing the living Web. A List Apart: For People Who Make Websites, 

149. Retrieved May 2, 2006, from http://www.alistapart.com/articles/writeliving 

Online Scholarly Journal Article 

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Journal, volume number. 

Retrieved month day, year, from http://www.someaddress.com/full/url/ 

Kenneth, I. A. (2000). A Buddhist response to the nature of human rights. Journal of Buddhist Ethics, 

8.Retrieved February 20, 2001, from http://www.cac.psu.edu/jbe/twocont.html  

If the article appears as a printed version as well, the URL is not required. Use "Electronic version" in 

brackets after the article's title. 

Whitmeyer, J.M. (2000). Power through appointment [Electronic version]. Social Science Research, 29, 

535-555. 

Article From a Database 

When referencing material obtained from an online database (such as a database in the library), provide 

appropriate print citation information (formatted just like a "normal" print citation would be for that type of 

work). Then add information that gives the date of retrieval and the proper name of the database. This will 

allow people to retrieve the print version if they do not have access to the database from which you 

retrieved the article. You can also include the item number or accession number in parentheses at the end, 

but the APA manual says that this is not required. (For more about citing articles retrieved from electronic 

databases, see page 278 of the Publication Manual.) 

Smyth, A. M., Parker, A. L., & Pease, D. L. (2002). A study of enjoyment of peas. Journal of Abnormal 

Eating, 8(3). Retrieved February 20, 2003, from PsycARTICLES database. 

Nonperiodical Web Document, Web Page, or Report 

List as much of the following information as possible (you sometimes have to hunt around to find the 

information; don't be lazy. If there is a page like http://www.somesite.com/somepage.htm, and 

somepage.htm doesn't have the information you're looking for, move up the URL to 

http://www.somesite.com/): 

Author, A. A., & Author, B. B. (Date of publication). Title of document. Retrieved month date, year, from 

http://Web address. 



NOTE: When an Internet document is more than one Web page, provide a URL that links to the home 

page or entry page for the document. Also, if there isn't a date available for the document use (n.d.) for no 

date. 

Chapter or Section of a Web document 

Author, A. A., & Author, B. B. (Date of publication). Title of article. In Title of book or larger document 

(chapter or section number). Retrieved month day, year, from http://www.someaddress.com/full/url/. 

Engelshcall, R. S. (1997). Module mod_rewrite: URL Rewriting Engine. In Apache HTTP Server Version 

1.3 Documentation (Apache modules.) Retrieved March 10, 2006, from 

http://httpd.apache.org/docs/1.3/mod/mod_rewrite.html 

NOTE: Use a chapter or section identifier and provide a URL that links directly to the chapter section, not 

the home page of the Web site. 

E-mail 

E-mails are not included in the list of references, though you parenthetically cite them in your main text: 

(E. Robbins, personal communication, January 4, 2001). 

Online Forum or Discussion Board Posting 

Message posted to an online newsgroup, forum, or discussion group. Include the title of the message, and 

the URL of the newsgroup or discussion board. 

Frook, B. D. (1999, July 23). New inventions in the cyberworld of toylandia [Msg 25]. Message posted to 

http://groups.earthlink.com/forum/messages/00025.html 

NOTE: If only the screen name is available for the author, then use the screen name; however, if the author 

provides a real name, use their real name instead. Be sure to provide the exact date of the posting. Follow 

the date with the subject line, the thread of the message (not in italics). Provide any identifiers in brackets 

after the title, as in other types of references. 

Computer Software 

Ludwig, T. (2002). PsychInquiry [computer software]. New York: Worth. 

For more help with citing electronic sources, see the APA style web site's coverage of electronic references 

or Frequently Asked Questions about APA Style from the APA web site, or visit our additional resources 

section. 

 

Note: For particulars on more references, go to the Library main page, Writing, Style Guides.   See Table 

of Contents for APA below.  Purdue University Reference. 

 

 

*********** 

 



Attribution:  The above material was taken from the OWL at Purdue University.  Copyright ©1995-2007 by 

The Writing Lab & The OWL at Purdue and Purdue University. All rights reserved. This material may not 

be published, reproduced, broadcast, rewritten, or redistributed without permission. Use of this site 

constitutes acceptance of our terms and conditions of fair use. The OWL at Purdue staff cares about 

accessibility. Check this page's XHTML, CSS, and 508 compliance. We also recommend updating your 

Web browser to the very latest version available (the OWL at Purdue recommends the free, open-source 

Mozilla Firefox. 
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