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Emergency Shelter Reopening Guidelines

In consideration of COVID-19 and the well-being of all guests, volunteers and staff involved in the successful operation
of all respite sites in the Emergency Shelter Network, ESN Staff have put together these guidelines to better assist its’
members in the reopening of respite sites across the network.

These guidelines include two classifications of guidelines:

\YENERGeIa AN EIES as directed by city ordinance, established under NY State Executive Orders published on June 26,
2020 and in consideration of all Phase 4 requirements.

that the ESN Board and Advisory Committee, in collaboration with ESN staff and members,
have identified as important considerations for a successful respite site reopening.

These guidelines are meant to support all respite site reopening efforts and keep all guests, volunteer and staff as safe
as possible. While certainly extensive, this document is surely not exhaustive. ESN remains dedicated to supporting any
and all site needs and hope this document, along with on-the-ground support from ESN, best prepare your site for
operation.

Please make sure to review these guidelines, pay careful attention to the mandatory guidelines, and give due
consideration to any and all recommendations. If your site needs support in meeting certain mandatory requirements or
have questions or concerns about your site’s general operational capacity, please know you are certainly not alone in
those obstacles and reach out to ESN Staff for further support.

COVID-19 presents unique challenges to our efforts to support our fellow New Yorkers experiencing homelessness. As
we continue to navigate this global pandemic, communication remains our strongest tool. Our network is strongest

when we listen to and support each other.

If you have any questions or concerns, please reach out to us.
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Social Distancing and Personal Protective Equipment (PPE)

O
O

O
O

Ensure guests and volunteers stay 6 feet apart from each other at all times possible.
Limit size of all gatherings to no more than 10 people / a third of your normal capacity or
the maximum capacity otherwise dictated by City and State Ordinance.

Limit size of outdoor gatherings to no more than 25 people or the maximum capacity
dictated by City and State Ordinance.

Require that masks or acceptable face coverings are worn at all times. This includes
entering the facility, passing people in hallways, and occupying small spaces where 6 feet of
distancing cannot be maintained.

ESN will provide all sites with clean face coverings for anyone entering the site without
their own appropriate face covering. Materials permitting, guests to be given a clean mask
when they first enter the space and another in the morning before they leave the site.

In small spaces where social distancing is not possible (such as elevators and vehicles),
only one person at a time may use the space, unless all individuals in such space are
wearing acceptable face coverings. In this case, occupancy must never exceed 50% of the of
the space or vehicle.
Review recommended HVAC systems. Air conditioning filters to Minimum Efficiency
Reporting Value (MERV) rating capable of filtering COVID-19 particles or similar air
exchange measures where possible.
Build physical barriers, such as plastic shielding walls, when face masks or physical
distancing is not feasible between guests/volunteers.

= Physical barriers should be put in place in accordance with OSHA guidelines.

Increase ventilation with outdoor air to the greatest extent possible (e.g. opening
windows and doors), while maintaining safety protocols.

Stagger schedules for staff members and volunteers to limit amount of contact and time
spent in the same area.

Place marking tape on the ground to guide people to sit or stand six feet apart, including
six feet of spacing for instances when they may stand in line (i.e. forming lines for the
restroom).

Regular sanitization and use of face coverings at all times when indoors, even when 6 feet
of distance can be maintained.

V2 as of 9.22.2020
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https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.osha.gov/Publications/OSHA3990.pdf

Volunteer Management

Your respite bed program will depend on the efforts of your volunteers and the support they
receive from your site more than they ever have before.

Please keep the following points and suggestions in mind when considering how to restart your
program and bring your volunteers back on site.

O General screening must be done to assess your volunteer’s risk and capacity — In addition
to screening for COVID risk and exposure, consider your volunteers age, medical history,
and general capacity when preparing to reopen. Please find more information on
screening questionnaires in the Regulation and Screening Section below.

3 Provide safe and accessible personal protective equipment (PPE) to your volunteers.
Please make sure to make the same PPE available for your guests available to your
volunteers.

J contact Tracing must be maintained by your volunteers and include their information.
For every day of operation, keep an attendance list with names and phone numbers of
every person in your building to aid in contact tracing of a potential COVID-19 positive
case. For those without a phone, asking for cross streets they will likely be around or the
question “How can | best reach you over the next two weeks?” might be best. A template
attendance list created by New York Disaster Interfaith Services can be found here.

0 Regular COVID-19 testing should be made as accessible and easy as possible — Please give
your volunteers (and guests) a list of the closest testing centers for their use. You can find a
list of NYC Health + Hospital free testing locations by clicking here. The complete list has
been included at the end of this document.

O Encourage guests at higher risk for severe illness to speak with a healthcare provider,
when possible, to discuss proactive protective measures. This includes older adults and
people with underlying medical conditions.

O Consider finding trainings for your volunteers and staff on the following:

= De-escalation Training
= Cultural Competence Training
= Crisis & Emergency Risk Communication (CERC) Training

V2 as of 9.22.2020
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https://www.dropbox.com/scl/fi/9eb4mjvb3qjzx9l30ech8/HOW-Attendance-Template-for-In-Person-Gatherings_Final_20200804.docx?dl=0&rlkey=rfxzd0r0nnr5giuyfjlx23rc9
https://www.nychealthandhospitals.org/covid-19-testing-sites/
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html

Facilities Management & Cleaning Procedures

O

a

Adhere to hygiene, cleaning, and disinfection requirements from the Centers for Disease
Control and Prevention (CDC) and Department of Health (DOH) and maintain cleaning logs
on site that document date, time, and scope of cleaning.

Provide and maintain hand hygiene stations on site, as follows:
= For handwashing: soap, running warm water, and disposable paper towels.
=  For hand sanitizer: an alcohol-based hand sanitizer containing at least 60% alcohol
for areas where handwashing facilities may not be available or practical. Hand
sanitizer must be placed throughout the location for use by all guests and
volunteers. It should be placed in convenient locations such as points of entrance
and exit, bathrooms, check-in.

Regularly clean and disinfect the facility - While we recognize the operational burden
more regular, thorough cleaning services may stand to be, regular cleaning is imperative to
your guests’ and volunteers’ safety. Conducting more frequent cleaning and disinfection
for high risk areas used by many individuals (e.g. restrooms) and for frequently touched
surfaces.

- If you're facility is having trouble finding consistent cleaning services please reach

out to ESN staff as soon as possible.

While bleach and other disinfectants typically found in a household can be effective in
cleaning contaminated surfaces, active ingredients and proper dosages may vary. To check
if your cleaning products are effective against COVID-19, search them by name or EPA
number on this database.
Frequently disinfect commonly shared objects during operation to reduce the risk of
hand-to-hand transmission. Encourage participants to wear gloves or practice hand
hygiene before and after the handling of these items.
Place waste bins around the facility for disposal.

Be prepared to follow the specific steps mentioned in the CDC Disinfection Protocol if
someone is suspected or confirmed to have COVID-19.

Determine your facility’s capacity for in-person service complying with the current phase
mandates and inform guests and volunteers.

Remove non-essential objects in the facility that are frequently touched.

Discourage people from sharing items such as food containers, tools, equipment, or
supplies.

Place hand sanitizer dispensers near shared and frequently touched objects to encourage
participants to use it immediately before and after touching the object.

Frequently clean and disinfect smaller rooms that have high activity, such as restrooms.
Routinely clean ventilation systems to reduce the risk of airborne pathogen in the facility.
See the EPA’s website on ventilation to learn more.

Create a cleaning log which documents the date and time of disinfection procedures for
each room being used in your facility. Details describing each step of disinfection should be
included. To print your own log, click here.

V2 as 0f 9.22.2020
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https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/disinfection-guidance-for-businesses-covid19.pdf
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.epa.gov/coronavirus/ventilation-and-coronavirus-covid-19
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-cleaning-disinfection-log-template.pdf

Sheltering Activities and Services

Limit size of indoor and outdoor gatherings to no more than 10 people, a third of your
normal capacity, or maximum capacity otherwise dictated by City and State ordinance.

o If multiple buildings with separate entrances and exits are available for use, there may
be multiple groups of 10 in separate buildings.

Ensure people maintain 6 feet of distance between individuals, including when seated.
Reduce the use of objects touched by many. It is strongly recommended to remove all non-
essential objects entirely.

Frequently disinfect commonly shared or touched surfaces and encourage participants to
clean their hands before and after contact with the object.

e |If cleaning or disinfection products or the act of cleaning and disinfecting causes safety
hazards or degrades the material (e.g. religious artifact), put in place hand hygiene
stations, provide gloves, and/or limit the number of individuals touching such material.

Prohibit sharing food or beverages within the facility. Unless government directive or
available protective material allows, the provision and serving of food should be reduced or
stopped to prevent spread of infection.

Restrict handholding, shaking hands, hugging, and kissing with guests and volunteers.
Instead, find an acceptable alternative gesture of greeting that minimizes contact, such as a
gentle bow.

Plans for safe transportation for guests to and from drop-in centers should be put in place
and coordinated with drop-in centers.

Consult CDC’s Considerations for Gatherings & Community Events

V2 as 0f 9.22.2020
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https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-gatherings.html

Site Preparation

O Affirm you have reviewed and understand the state-issued industry guidelines, and that you

will implement them.

O Post cDC signage throughout the facility to remind individuals to:

e Stay home if sick (CDC Image)

e Wear a face covering (CDC Image)

e Adhere to physical distancing instructions (CDC Image)

e Stop the spread of germs (CDC Image)

e Follow hand hygiene and cleaning and disinfection guidelines (CDC Image)

e Report symptoms of or exposure to COVID-19, and how they should do so (CDC Image)

a Conspicuously post completed safety plans on site.

O Suggested that respite sites should write and implement their own Crisis and Emergency Risk

Communications (CERC) Plan. For guidance, see National Disaster Interfaiths Network’s CERC
Tip Sheet.

O Stay informed about local COVID-19 information and updates. Check for updates from local

health and other authorities and share them widely with your distribution lists.

O Maintain regular communication with ESN Staff and Members on all of your communication

platforms; be transparent about how decisions are being made and on the basis of what
resources.

O Share and communicate verified, accurate information and actively dispel rumors that

downplay or misconstrue the significant impact of the COVID-19 pandemic.

O When announcing your plan to reopen for service, include updates that detail new safety

practices and procedures your site has put in place. Clearly communicate expectations for all
guests and volunteers who will be on site (i.e. wear face covering, etc).

O Inform congregants of maximum capacity for in-person attendance, and conduct

preregistration (either by phone or using an online form) to ensure gatherings do not exceed
the limit.

O Encourage guests at higher risk for severe illness to speak with a healthcare provider, when

possible, to discuss proactive protective measures. This includes older adults and people with
underlying medical conditions.

O Be prepared to provide additional emotional and spiritual support to guests during service,

as this time has been a particularly difficult.

O Encourage staff and volunteers to talk with people they trust about their concerns and how

they are feeling. Consider posting signs displaying SAMHSA’s Disaster Distress Helpline for
confidential crisis counseling: call 1-800-985-5990, or text TalkWithUs to 66746.

O Offer support to groups of people stigmatized by COVID-19 and speak out against negative

behaviors to help counter stigma and discrimination.

V2 as 0f 9.22.2020
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https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ReligiousandFuneralServicesMasterGuidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Search=please%20wear%20a%20cloth%20face%20covering
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Search=stay%20home%20when%20you%20are%20sick
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Search=stay%20home%20when%20you%20are%20sick
https://www.cdc.gov/coronavirus/2019-ncov/images/social-media-toolkit/COVID-19_FaceCovering-1080x1080_4.jpg
https://www.cdc.gov/coronavirus/2019-ncov/images/social-media-toolkit/social-distancing-6ft-1080x1080.jpg
https://www.cdc.gov/coronavirus/2019-ncov/images/social-media-toolkit/stop-the-spread-cough-1200x1200.jpg
https://www.cdc.gov/coronavirus/2019-ncov/downloads/key-times-wash-hands-poster.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Search=symptoms%20of%20coronavirus
http://www.n-din.org/ndin_resources/tipsheets_v1208/14_NDIN_TS_RiskCommunication.pdf
http://www.n-din.org/ndin_resources/tipsheets_v1208/14_NDIN_TS_RiskCommunication.pdf
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html
https://www.samhsa.gov/find-help/disaster-distress-helpline

Regulation and Screening

3 For every day of operation, keep an attendance list with names and phone numbers of every
person in attendance to aid in contact tracing of a potential COVID-19 positive case. A
template attendance list created by New York Disaster Interfaith Services can be found here.

(J Respite Sites must notify the state and local health department immediately upon being
informed of any positive COVID-19 test result by a volunteer or faith leader at their site.

(3 In the case of a volunteer or leader testing positive, congregations and respite sites must
cooperate with the state and local health department to trace all contacts in the house of
worship and notify the state and local health department of all employees and visitors who
entered the site dating back to 48 hours before the attendee began experiencing COVID-19
symptoms or tested positive, whichever is earlier, but maintain confidentiality as required by
federal and state law and regulations.

a Implement mandatory health screening assessment (e.g. questionnaire, temperature check)
for clergy, lay leaders, and volunteers (but not attendees), asking about (1) COVID-19
symptoms in past 14 days, (2) positive COVID-19 test in past 14 days, (3) close contact with
confirmed or suspected COVID-19 case in past 14 days and/or (4) travel to high risk areas that
require quarantine for 14 days after arriving in NY. Responses must be reviewed and
documented each time they enter the building.

O Encourage people at higher risk for severe illness to speak with their healthcare provider
before resuming in-person activities. This includes older adults and people with underlying
medical conditions.

O Include screening questions in pre-registration forms for each potential attendee to fill out
accurately. To see a registration form template created by NYDIS, click here.

O Implement temperature checks at the door as one form of screening potential attendees.

V2 as 0f 9.22.2020
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https://www.dropbox.com/scl/fi/9eb4mjvb3qjzx9l30ech8/HOW-Attendance-Template-for-In-Person-Gatherings_Final_20200804.docx?dl=0&rlkey=rfxzd0r0nnr5giuyfjlx23rc9
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-symptom-screening-businesses.pdf
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html
https://nydis.wufoo.com/forms/z7psyl009gzkwz/

Stay Home If Sick:

Feeling Sick?

Stay home when you are sick!

If you feel unwell or have the following symptoms
please leave the building and contact your health care provider.
Then follow-up with your supervisor.

DO NOT ENTER if you have:

SHORTNESS
FEVER Q C(OUGH % OF BREATH
=
{ ¢ e
,%.{ﬁ e cdc.gov/CORONAVIRUS

(S316129-A March 22,20205:13 PM
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Wear a Face Covering:

ace Covering Do’s & Don'ts:

-

Make sure you can breathe through it
" Wear it whenever going out in public
~ Make sure it covers your nose and mouth

"~ Wash after using

= =
v ONT.

Use on children under age 2

Use surgical masks or other personal

protective equipment (PPE) intended
for healthcare workers

s IS o 2 B g 3 & » .
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é M};% R —— cdc.gov/coronavirus
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Adhere to Physical Distancing Instructions:

STOP THE SPREAD OF GERMS

Help prevent the spread of respiratory diseases like COVID-19.

Stay at least 6 feet (about 2 arms’length)
from other people.

oft =

<
ﬁ-

e nnvl/e

7/coronaviruc
cdc.gov/coronavirus

(5319178 May 12, 2020401 PM
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Stop the Spread of Germs:

STOP THE SPREAD OF GERMS

Help prevent the spread of respiratory diseases like COVID-19.

Cover your cough
or sneeze with

a tissue, then
throw the tissue
in the trash and
wash your hands.

| SERVICEs,
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Follow hand hygiene and cleaning and disinfection guidelines:

KEY TIMES to Wash Your Hands

@ Before

« Eating or preparing food
« Touching your face

@ After

« Using the restroom

« Coughing or sneezing

« Leaving a public place

« Handling mask

+ Changing a diaper

« Caring for someone sick
+ Touching animals or pets

CS319544-A 08/05/2020
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file:///C:/Users/hcjones/Documents/cdc.gov/coronavirus/2019-ncov/communication/print-resources.html%3fSort=Date::desc&Search=stop%20the%20spread%20of%20germs

Report symptoms of or exposure to COVID-19, and how they should do so:

I Symptoms of Coronavirus (COVID-19)

Know the symptoms of COVID-19, which can include the following:

Fever or chills

Muscle or body aches Vomiting or diarrhea New loss of

taste or smell

Symptoms can range from mild to severe iliness, and appear 2-14
days after you are exposed to the virus that causes COVID-19.

Seek medical care immediately if someone has
emergency warning signs of COVID-19.

Trouble breathing - Inability to wake or
Persistent pain or pressure stay awake
in the chest - Bluish lips or face

New confusion

This list is not all possible symptoms. Please call your healthcare provider for any
other symptoms that are severe or concerning to you.

cdc.gov/coronavirus

316475-A 07/21/2020

Cleaning Log Template:
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Health
COVID-19 Cleaning and Disinfection Log Template

Location:

New York State (NYS) requires regular cleaning and disinfection at least every day, and more frequent cleaning and disinfection of shared objects
(such as tools), frequently touched surfaces, and high transit areas, such as restrooms and common areas.
e Examples of high-touch surfaces and objects include meeting tables, chair armrests, doorknobs, cabinet pulls, refrigerator door handles,
faucets, toilets and light switches.
e Please review the New York City Department of Health and Mental Hygiene’s guidance on cleaning and disinfection.
e Cleaning and disinfection must be performed with products identified by and registered with the Environmental Protection Agency (EPA) as
effective against COVID-19. To find a list of products that meet the EPA’s criteria, use their interactive tool.

This is a sample log designed to help you comply with the NYS requirements. Tailor it to your setting.

Type of Cleaning
Date Time | Regular | High touch St Respon:lsible 5 Staff Signature Notes Ma.n Rar
daily | surfaces/high Cleaning Initials
cleaning | transit areas
O
O
O O
O O
O O
O O
O O
O O
O O
O O
The NYC Health Department may change recommendations as the situation evolves. 6.14.20
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Below is a list of COVID-19 Testing Sites throughout NYC, organized by borough.

Mobile Testing Sites

Throggs Neck Senior Center

680 Balcom Ave

The Bronx, NY 10465

Monday - Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

St. George’s Ferry Terminal, Ramp E
1 Bay St

Staten Island, NY 10301

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Sheepshead Bay/Nostrand Houses
2953 Avenue W

Brooklyn, NY 11229

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Christian Fellowship SDA Church
777 Schenectady Avenue

Brooklyn, NY 11203

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Meltzer Senior Center

94 East 1st Street

New York NY 10009

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Highbridge Park — Raoul Wallenberg Playground
Corner of 189th Street and Amsterdam Avenue
Monday — Friday, 10 a.m. — 4 p.m.

Dates: September 21 to September 25
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New Life Community Health Center
82-10 Queens Blvd

Queens, NY 11373

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Ozone Park Library

92-24 Rockaway Blvd

Ozone Park, NY 11417

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Sedgwick Houses

162 West 174th St

Bronx, NY 10453

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Todt Hill Houses

275 Westwood Ave

Staten Island, NY 10314

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Gravesend Park

5618 18th Ave

Brooklyn, NY 11204

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

South Jamaica Houses

106-62 160th St

Jamaica, NY 11433

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Soundview Park

Corner of Lafayette Avenue and Morrison Avenue
Monday — Friday, 10 a.m. — 4 p.m.

Dates: September 21 to September 25
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O’Donohue Park

9 Beach 17th Street

Monday — Friday, 10 a.m. — 4 p.m.
Dates: September 21 to September 25

Bronx

NYC Health + Hospitals/Gotham Health, Belvis

545 East 142nd Street

Bronx, New York 10454

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Saturday, 9 a.m. — 3:30 p.m.

Sunday, 9 a.m. — 2 p.m.

NYC Health + Hospitals/Jacobi

1400 Pelham Parkway South

Bronx, New York 10461

718-918-5000

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 8:30 a.m. — 4 p.m.

Saturday — Sunday, 9 a.m. — 3:30 p.m.

NYC Health + Hospitals/Lincoln

234 East 149th Street

Bronx, New York 10451

718-579-5000

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 9 a.m. — 6 p.m.

Saturday — Sunday 9 a.m. — 4 p.m.

NYC Health + Hospitals/Gotham Health, Morrisania
1225 Gerard Avenue

Bronx, New York 10452

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 8:30 a.m. — 4 p.m.

Saturday, 9 a.m. — 3:30 p.m.

Sunday, 10 a.m. — 2 p.m.
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https://www.nychealthandhospitals.org/belvis
https://www.nychealthandhospitals.org/jacobi
https://www.nychealthandhospitals.org/lincoln
https://www.nychealthandhospitals.org/morrisania

NYC Health + Hospitals/North Central Bronx

3424 Kossuth Avenue

Bronx, New York 10467

Appointments: 844-692-4692

General Information: 718-918-5700

COVID-19 Testing and Antibody Testing Offered Here
Monday — Sunday, 8:30 a.m. — 4:30 p.m.

4101 White Plains

4101 White Plains Road

Bronx, NY 10466

Monday — Sunday, 9 a.m. — 7 p.m.

Bathgate Contract Postal Station
4006 3rd Avenue

Bronx, NY 19457

Monday — Sunday, 9 a.m. — 7 p.m.

Edward Grant

1302 Edward L Grant Highway
Bronx, NY 10452

Monday — Sunday, 9 a.m. — 7 p.m.

Rain Boston Road Senior Center
2424 Boston Road

Bronx, NY 10467
Monday — Sunday, 9 a.m. — 7 p.m.

St James Rec Center
2530 Jerome Avenue
Bronx, NY 10468

Monday — Sunday, 9 a.m. — 7 p.m.

Co-op City Retail Space

105 Dreiser Loop

Bronx, NY 10475

Monday — Sunday, 9 a.m. — 7 p.m.
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https://www.nychealthandhospitals.org/northcentralbronx

Brooklyn

NYC Health + Hospitals/Coney Island

2601 Ocean Parkway

Brooklyn, New York 11235

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Saturday, 8 a.m. — 4 p.m.

Sunday, 8 a.m. — 12 p.m.

NYC Health + Hospitals/Gotham Health, Cumberland
100 North Portland Avenue

Brooklyn, New York 11205

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 9 a.m. — 3:30 p.m.

Saturday — Sunday, 10 a.m. — 2 p.m.

NYC Health + Hospitals/Gotham Health, East New York
2094 Pitkin Avenue

Brooklyn, New York 11207

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Sunday, 9 a.m. — 3 p.m.

NYC Health + Hospitals/Ida G. Israel Community Health Center
2925 W 19th Street

Brooklyn, New York 11224

844-NYC-4NYC

Monday — Saturday, 8 a.m. — 4 p.m.

Sunday, 8 a.m. — 12 p.m.

NYC Health + Hospitals/Gotham Health, Jonathan Williams Houses
333 Roebling Street

Brooklyn, New York 11211

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here

Monday — Friday, 9 a.m. — 3:30 p.m.

Saturday — Sunday, 9 a.m. — 2 p.m.
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https://www.nychealthandhospitals.org/coneyisland
https://www.nychealthandhospitals.org/cumberland
https://www.nychealthandhospitals.org/eastnewyork

NYC Health + Hospitals/Kings County

451 Clarkson Avenue

Brooklyn, New York 11203

718-245-3131

Monday — Saturday, 7 a.m. — 6 p.m.

Sunday, 9 a.m. — 1 p.m.

COVID-19 Testing and Antibody Testing Offered Here

NYC Health + Hospitals/Woodhull

760 Broadway

Brooklyn, New York 11206

718-963-8000

COVID-19 Testing and Antibody Testing Offered Here
Monday — Sunday, 8:30 a.m. — 3:30 p.m.

196 Albany

196 Albany Avenue

Brooklyn, NY 11213

Monday — Friday, 9 a.m. — 5 p.m.

4002 Fort Hamilton

4002 Fort Hamilton Parkway
Brooklyn, NY 11218

Monday — Sunday, 9 a.m. — 7 p.m.

Bay Ridge S5th Ave

8511 & 8515 S5th Avenue
Brooklyn, NY 11209

Monday — Sunday, 9 a.m. — 7 p.m.

Bensonhurst 14th Ave

6315 14th Avenue

Brooklyn, NY 11219

Monday — Sunday, 9 a.m. — 7 p.m.

Brooklyn Army Terminal
140 58th Street
Brooklyn, NY 11220

Monday — Sunday, 9 a.m. — 7 p.m.

Canarsie Muni Lot
993 East 98 Street
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https://www.nychealthandhospitals.org/kingscounty
https://www.nychealthandhospitals.org/woodhull

Brooklyn, NY 11236 (aka 1389 Rockaway Parkway)
844-NYC-4NYC
Monday — Sunday, 9 a.m. — 7 p.m.

Midwood Pre-K

1223 Coney Island Avenue
Brooklyn, NY 11230
844-NYC-4NYC

Monday — Sunday, 9 a.m. — 7 p.m.

Red Hook Recreation Center

155 Bay Street

Brooklyn, NY 11231
844-NYC-4NYC

Monday — Sunday, 9 a.m. — 7 p.m.

Manhattan

NYC Health + Hospitals/Bellevue

462 First Avenue

New York, New York 10016

212-562-5555

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, Walk Ins: 7:30 a.m. — 1 p.m.
Saturday, 7:30 a.m. — 3:30 p.m.

Sunday, 9 a.m. — 1 p.m.

Open 9 a.m. to 1 p.m. on Labor Day (September 7, 2020)

NYC Health + Hospitals/Gotham Health
Dyckman-Clinica de Las Americas

175 Nagle Avenue

New York, New York 10034

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Saturday, 9 a.m. — 3:30 p.m.

Sunday, 9 a.m. - 1 p.m.

NYC Health + Hospitals/Gotham Health, Gouverneur
227 Madison Street

New York, New York 10002

844-NYC-4NYC
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https://www.nychealthandhospitals.org/bellevue
https://www.nychealthandhospitals.org/gothamhealth/gouverneur

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 9 a.m. — 4 p.m.
Saturday — Sunday, 9 a.m. — 2 p.m.

NYC Health + Hospitals/Harlem

506 Lenox Avenue

New York, New York 10037

212-939-1000

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 8 a.m. — 3:30 p.m.

Saturday — Sunday, 8:30 a.m. — 4 p.m.

NYC Health + Hospitals/Metropolitan

1901 First Avenue

New York, New York 10029

212-423-6262

COVID-19 Testing and Antibody Testing Offered Here
Monday — Sunday, 9 a.m. — 3:30 p.m.

NYC Health + Hospitals/Gotham Health, Sydenham
264 West 118th Street

New York, New York 10026

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Saturday, 9 a.m. — 3:30 p.m.

Sunday, 9 a.m. -1 p.m.

Highbridge Pool

2301 Amsterdam Avenue

New York, New York 10033
844-NYC-4NYC

Monday — Sunday, 9 a.m. — 7 p.m.

Old Broadway

21 Old Broadway

New York, NY 10027
844-NYC-4NYC

Monday — Sunday, 9 a.m. — 7 p.m.

Saint Nicholas Houses
281 West 127th Street
New York, New York 10035
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https://www.nychealthandhospitals.org/harlem
https://www.nychealthandhospitals.org/metropolitan
https://www.nychealthandhospitals.org/sydenham

844-NYC-4NYC
Monday — Saturday, 9 a.m. — 3:30 p.m.
Sunday, 9 a.m. — 1 p.m.

Queens

NYC Health + Hospitals/Elmhurst

79-01 Broadway

Elmhurst, New York 11373

718-334-4000

COVID-19 Testing and Antibody Testing Offered Here
Monday — Saturday, 8 a.m. — 4:30 p.m.

Sunday, 8 a.m. — 12 p.m.

NYC Health + Hospitals/Queens

82-68 164th Street

Jamaica, New York 11432

718-883-3000

COVID-19 Testing and Antibody Testing Offered Here
Monday, Wednesday, Friday, 7 a.m. — 5 p.m.

Tuesday, Thursday, Saturday, Sunday, 9 a.m. — 5 p.m.

NYC Health + Hospitals/Gotham Health, Woodside
50-53 Newtown Road

Woodside, New York 11377

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Friday, 9 a.m. — 3 p.m.

51-30 Northern Boulevard

51-30 Northern Boulevard
Woodside, NY 11377

Monday — Sunday, 9 a.m. — 7 p.m.

Beach 39th

39-20 Rockaway Beach Boulevard
Queens, NY 11691

Monday — Sunday, 9 a.m. — 7 p.m.

The Episcopal Church of St. Alban the Martyr
116-42 Farmers Blvd
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https://www.nychealthandhospitals.org/elmhurst
https://www.nychealthandhospitals.org/queens

St. Albans, NY 11412
Monday — Sunday, 9 a.m. — 7 p.m.

Ozone Park Library
92-24 Rockaway Blvd

Ozone Park, NY 11417
Point of Care Testing Available Here

Monday — Sunday, 9 a.m. — 7 p.m.
Dates: September 18 to October 2

Sorrentino Rec Center

18-48 Cornaga Avenue

Queens, NY 11691

Monday — Sunday, 9 a.m. — 7 p.m.

Windsor Park Library

79-50 Bell Blvd

Flushing/Queens, NY 11364
Monday — Sunday, 9 a.m. — 7 p.m.

Staten Island

NYC Health + Hospitals/Gotham Health, Vanderbilt
165 Vanderbilt Avenue

Staten Island, New York 10304

844-NYC-4NYC

COVID-19 Testing and Antibody Testing Offered Here
Monday — Sunday, 8:30 a.m. — 4:30 p.m.

NYC Health + Hospitals/Gotham Health, Vanderbilt (Drive-Thru)
176 Tompkins Avenue

Staten Island, NY 10304

718-616-0999

COVID-19 Testing and Antibody Testing Offered Here

Monday - Friday, 9 a.m. — 3 p.m.

Former St John Villa HS

57 Cleveland Place

Staten Island, NY 10305

Monday — Sunday, 9 a.m. — 7 p.m.
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https://www.nychealthandhospitals.org/vanderbilt

Greenbelt Recreation Center

501 Brielle Avenue

Staten Island, NY 10314

Monday — Sunday, 9 a.m. — 7 p.m.

Mariners Harbor Library
Mariner’s Harbor Branch

206 South Avenue

Monday — Sunday, 9 a.m. — 7 p.m.
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