
Sr 
No

ISP /TSP Nodal Officer Mail ID Contact Number Type Address/ Website

1 INDUSLnD BANK Mr Gagandeep
sehgal.gagandeep@indusind.com, 

reachus@indusind.com, 
chintan.bhatia@indusind.com

Bank
induslnd 

bank,brarkhamba,new 
delhi

2 SYNDICATE BANK NOT AVAILABLE cardcentre@syndicatebank.co.in Bank
syndicate bank(card 
division) Bangalore

3 CITI BANK Sunil Made sunil.made@citi.com 9833101014 Bank
citi bank credit card 

division,Begumpet,Hyde
rabad

4
PUNJAB 

NATIONAL BANK 
CREDIT CARD

Shri M K Srivastav

creditcarddho@pnb.co.in, 
skbansal@pnb.co.in, vsrinivasan@pnb.co.in, 
atmagr@pnb.co.in, creditcardho@pnb.co.in, 

atmcell@pnb.co.in, cybercrimecell@pnb.co.in, 
cccho@pnb.co.in, IT cobngitd@pnb.co.in, IT 

cobngitd@pnb.co.in, care@pnb.co.in, 
cyberfrmd@pnb.co.in, atmswitch@pnb.co.in,

8800692335 Bank

5 AXIS BANK Suraj Mehta suraj.mehta@axisbank.com 9819356736 Bank

No 148, Statesman 
House, Barakhamba 

Road, New Delhi, Delhi, 
110001

6
STATE BANK OF 

INDIA
Kingshuk 

Choudhury
agm.nodcyb@sbi.co.in 9892731044 Bank

7 Allahabad Bank Dr S R Jatav

cppc@allahabadbank.in, 
gmpd@allahabadbank.in, 
gmhr@allahabadbank.in, 
gmit@allahabadbank.in, 

ho.kyc@allahabadbank.in, 
CBS.Po@Allahabadbank.in, 
ho.gac@allahabadbank.in, 

zo.bangalore_legal@allahabadbank.in, 
zo.bangalore@allahabadbank.in, 

atmbo.mumbai@allahabadbank.in,

08004500516 
0522 2286378

Bank

Asstt. General Manager, 
Allahabad Bank, CPPC 

Zonal Office Building, Ist 
floor,Hazratganj, 

Lucknow UP-226001



8 Andhra Bank Shri M K Srinivas

abcppc@andhrabank.co.in, 
frmg@andhrabank.co.in, 

ccdvisa@andhrabank.co.in, dit-
atmcell@andhrabank.co.in, dit-

atmmonitoring@andhrabank.co.in, 
cardlost@andhrabank.co.in, 

anjuunnikrishnan@andhrabank.co.in, cbs-
core@andhrabank.co.in, cbs-
dcms@andhrabank.co.in, cbs-

mis@andhrabank.co.in, 
zccblr@andhrabank.co.in,

09666149852 
040 24757153

Bank

Sr.Manager, Andhra 
Bank, Centralized 

Pension Processing 
Centre(CPPC) 4th 
floor,Andhra Bank 

Building,Koti, 
Hyderabad-500095

9 Bank of India Manish Jaiswal manish.jaiswal@bankofindia.co.in 9867434094 Bank

Chief Manager Bank of 
India, CPPC Branch, 

Bank of India Bldg. 87-
A, 1st floor, Gandhibaug, 

Nagpur-440002.

10 Bank of Baroda Shri S K Goyal
cppc.telecom@bankofbaroda.com 

cppc.delhi@bankofbaroda.com
011 23441347 
011 23441342

Bank

Dy. General Manager, 
Bank of Baroda, Central 

Pension Processing 
Centre, Bank of Baorda 

Bldg. 16, Parliament 
Street, New Delhi – 110 

001

11
Bank of 

Maharashtra
Mr. Akshay 

Mahajan
akshay.mahajan@mahabank.co.in 8956375081 Bank

Manager Bank of 
Maharashtra Central 

Pension Processing Cell, 
1177, Budhwar Peth, 

Janmangal, Bajirao Road 
Pune-411002



12 Canara Bank Mr. Niraj Babu nirajbabu@canarabank.com 6364905150 Bank

Asstt. General Manager 
Canara Bank 

Centralized Pension 
Processing Centre 

Dwarakanath Bhavan 
29, K R Road 

Basavangudi, Bangalore 
560 004

13
Central Bank of 

India
Arun Kumar 

Mishra
agmatmrecon@centralbank.co.in 8879151001 Bank

Manager Corporation 
Bank (CPPC) 
Pandeshwar, 

Mangaladevi Temple 
Road, Post Box No. 88, 
Mangalore - 575001

14 Dena Bank Shri G Ratan
gbd@denabank.co.in 

cppcdena@denabank.co.in
022 22690191 
022 22690192

Bank

Nodal Officer Dena 
Bank, Centralized 

Pension Processing 
Centre (CPPC),Mumbai 

Main Office, 17, 
Hornimon Circle 
Mumbai-400023

15 HDFC Bank Ajay Prabhakar ajay.prabhakar@hdfcbank.com 9999166681 Bank

Chief Manager HDFC 
Bank A-111, First Floor, 

Pension Dept, Sec-4, 
Noida (UP) – 201301

16 ICICI Bank Shri Vinayak More vinayak.more@icicibank.com 9820150167 Bank

Nodal Officer ICICI Bank 
Ltd., Corporate Head 

Office, ICICI Bank 
Towers, Bandra - Kurla 
Complex Bandra (East), 

Mumbai



17 IDBI Bank Shri Jigar Pandya jigar_pandya@idbi.co.in 022 66908445 Bank

Nodal Officer IDBI Bank 
Ltd. Unit No. 2, 

Corporate Park Sion, 
Trombay Road, Near 
Swastik, Chambers, 
Chembur,Mumbai-

400071

18 Indian Bank Shri B D Mane
cppc@indianbank.co.in 

cmcppc@indianbank.co.in

9445030402 044 
25231756 7 044 

28134027
Bank

Nodal Officers Indian 
Bank CPPC, Fourth 
Floor, No. 66, Rajaji 

Salai,, Chennai-600001

19
Indian Overseas 

Bank
Aditya singh cybercell@iob.in 9140364875 Bank

Manager Indian 
Overseas Bank Central 
Office, 763, Anna Salai, 
Chennai Tamilnadu - 

600002

20
Oriental Bank of 

Commerce
Shri Shayan Kumar cppc@obc.co.in

0124 4126950 
4126530

Bank

Chief Manager Oriental 
Bank of Commerce 

CPPC & GBC, Plot No. 5, 
Institutional Area, 

Sector-32, Gurgaon-
122001

21
Punjab National 

Bank
RAKESH KUMAR ho.fmd@psb.co.in 9415733642 Bank

Nodal Officer Punjab 
National Bank (CPPC) 

Gurudwara Road, Karol 
Bagh New Delhi-110055

22
Punjab & Sind 

Bank
Shri Abhishek Rana cppc@psb.co.in 9464554448 Bank

Nodal Officer Punjab & 
Sind Bank, CPPC A-25, 

CPPC Cell, 1st Floor, 
Community Centre, 
Jwala heri, Paschim 

Vihar, New Delhi 
110063



23
State Bank of 

Hyderabad
Smt Sameer 
Janakidevi

cppc-hyd@sbhyd.co.in
040 23387483 

23387811
Bank

Chief Manager, State 
Bank of Hyderabad, 

CPPC 1st floor, 
Methodist Complex, 
Opp.- Chermas Shop, 
Abids, Hyderabad - 

500001

24 State Bank of India
Shri Shirish Anant 

Patki
shirish.patki@sbi.co.in 9867568262 Bank

Chief Manager, State 
Bank of India, 

Government Accounts 
Department, Corporate 

Centre, CBD 
Belapur,Navi Mumbai

25
State Bank of 

Mysore
Shri Diwakara 

Poojary U
cppcmangalore@sbm.co.in

9448291386 
0824 2216173 
0824 2218775

Bank

Asstt. General Manager 
State Bank of Mysore 

(CPPC) 2nd 
Floor,ManjushaBuilding, 
Bejai - Mangalore. PIN: 

575004

26
State Bank of 

Patiala
Shri Kamal Garg infocppc@sbp.co.in

9779586330 
0175 2392092 
0175 2392094

Bank

Chief Manager State 
Bank of Patiala, CPPC 
Pragati Bhawan, Ist 
Floor, Urban Estate-
III,Patiala, Punjab-

147002

27
State Bank of 
Travancore

Ms. Jaishri 
Ramchandran

cppc@sbt.co.in
0471 

2351903/23242
17/2326525

Bank

Chief Manager State 
Bank of Travancore 

Chembikalam Buildings 
3rd floor, Vazhuthacaud 

Trivandrum-695014



28 Syndicate Bank Shri A. G. Gopinath syndcpppc@syndicatebank.co.in
0820 2575402 

1196 4075
Bank

Nodal Officer Syndicate 
Bank. Operations 

Department Central 
Pension Processing 
Centre HO: Manipal, 
Karnataka-576104

29
Union Bank of 

India
Ms. Asha Sharma ashabsharma@unionbankofindia.com

9869543267 022 
22020242

Bank

Chief Manager, Union 
Bank of India CPPC, 
Union Bhavan CPPC 

12th Floor 239 Vidhan 
Bhavan Marg Nariman 
Point, Mumbai 200 049

30
United Bank of 

India
Smt. Kajal Banerjee

cppc@unitedbank.co.in 
cmcppc@unitedbank.co.in

9434810858 033 
22622549 1042

Bank

Asstt. General Manager 
United Bank of India 

CPPC, Head Office, 4th 
floor 11, Hemanta Basu 
Sarani Kolkata-700001

31
United 

Commercial Bank
Shri M.S. 

Khobregade
cppcna@ucobank.co.in 

gbmcell.kolkata@ucobank.co.in
0712 2559969 Bank

Senior Manager United 
Commercial Bank 
Central Pension 

Processing Centre, 
Somalwar Bhawan I 

FloorSadar,Mount Road 
Extension Nagpur -420 

001

32 Corporation Bank Shri B R Balia
hogovt@corpbank.co.in 

hopension@corpbank.co.in

8762363957 
0824 2425230 

2861471
Bank

Manager Corporation 
Bank (CPPC) 
Pandeshwar, 

Mangaladevi Temple 
Road, Post Box No. 88, 
Mangalore - 575001



33 Vijaya Bank
Shri Arava 
Amarnath

mbd.pension@vijayabank.co.in 
mbdagm@vijayabank.co.in

080 25584066 
260 080 

25582915
Bank

Senior Manager, Vijaya 
Bank, Merchant Banking 

Division Head Office, 
41/2, M.G. Road, Trinity 

Circle, Bangalore-
560001

34 Vijaya Bank

Chief Manager IT 
Automated 

Banking 
Transaction Cell

mbd.pension@vijayabank.co.in 
,,mbdagm@vijayabank.co.in, 

robanslegal@VIJAYABANK.co.in, 
robansouthplanning@VIJAYABANK.co.in, 

ccd@VIJAYABANK.co.in, 
pushkarsingh@vijayabank.co.in, 

robansouthcm@VIJAYABANK.co.in, 
robansouthagm@VIJAYABANK.co.in

25584066 Bank

Senior Manager, Vijaya 
Bank, Merchant Banking 

Division Head Office, 
41/2, M.G. Road, Trinity 

Circle, Bangalore-
560001

35 City Union Bank Aishwarya wallet@cityunionbank.in 9380286561 Bank

36
CUBeWallet (City 

Union Bank)
Incharge Officer

customercare@cityunionbank.in 
cub084@cityunionbank.com 
cub076@cityunionbank.com 
inspection@cityunionbank.in 

Krishnan.s1@cityunionbank.com 
co@cityunionbank.com

9344303738 Bank

37
Digi Purse (Union 

Bank)
Gyan Singh Not Available 2222892000 Bank

38
Digi Purse (Union 

Bank)
Sanjeev Not Available 9892253067 Bank

39
Digi Purse (Union 

Bank)
Thouseef Ahmed fsssupport@fss.co.in 8754460331 Bank

40

E-Purse CROP 
Wallet 

(Corporation 
Bank)

Not Available
epurse@corpbank.co.in 
;caps2@corpbank.co.in

Bank

41
Aditya Birla Idea 
Payments Bank 

Ltd.
Rajesh

rajesh.k1@vodafoneidea.com, 
fraud.reporting@vodafoneidea.com

Bank

42
Airtel Payments 

Bank Ltd
Neeraj Kumar neeraj9.kumar@airtelbank.com 9871461538 Bank



43
Allahabad UP 
Gramin Bank

Not available ho@aupgb.in Bank

44
Andhra Pragathi 
Grameena Bank

Not Available pragathibank@apgb.in Bank

45
Andhra Pradesh 

Grameena Vikash 
Bank

Not Available
customercare@apgvbank.in 

,apgvikasbank2006@yahoo.co.in
Bank

46
Assam Gramin 

Vikash Bank
Not Available hoagb@agvb.co.in ,agvbank@yahoo.co.in Bank

47
Au Small Finance 

Bank Ltd.
Not Available

customercare@aubank.in, 
mayank.markanday@aubank.in, 

pankaj.joshi@aubank.in
Bank

48 Bandhan Bank Netai Das
netai.das@bandhanbank.com 
netai.das@bandhanbank.com

9331492345 Bank

49
Bangiya Gramin 

Vikas Bank
Not Available gmpd@bgvb.co.in, bgvb@rediffmail.com Bank

50 Bank of India ATM CELL

Boi.Starconnect@bankofindia.co.in,ammanni.g
untar@bankofindia.co.in, 

HeadOffice.GOD@bankofindia.co.in, 
Dhanbad.GOD@bankofindia.co.in, 
Deepa.Pathare@bankofindia.co.in,

02261289432/6
7447107/67447

110/022 
67447102/0222
2691322/22692

289

Bank

51
Baroda Gujarat 
Gramin Bank

Not Available ho@barodagujaratrrb.co.in Bank

52
Baroda Rajasthan 
Kshetriya Gramin 

Bank
Not Available ho@barodarajasthanrrb.co.in Bank

53
Capital Small 

Finance Bank Ltd
Not Available

mail@capitalbank.co.in 
customerrelations@capitalbank.co.in

Bank

54
Catholic Syrian 

Bank
Compliance Cell cath@bank.com 9555459258 Bank

55
Central Bank of 

India
ATM Chief ATM 

FRMC

cmcppc@centralbank.co.in, 
cmatmfrmc@centralbank.co.in,atmswitch@ce

ntralbank.co.in

02249197318/0
2249197326

Bank



56
Chaitanya 
Godavari 

Grameena Bank
Not Available

inspection@cggb.co.in, fi@cggb.co.in, 
it@cggb.co.in, accounts@cggb.co.in

Bank

57
Coastal Local Area 

Bank Lt
Corporate Office coastalho@coastalareabank.com Bank

58
Deoghar Jamtara 

District 
Cooperative

Not Available
Jharkhand.coopregistrar@gmail.com 

nodal.officer@dcbbank.com
Bank

59 Deutsche Bank Prakash
prakash.dhiwandkr@db.com, 

kenita.rokade@db.com
9930732116 Bank

60
Dhanlaxmi Bank 

Ltd
Biju M V

aml@dhanbank.co.in, 
ro.karnataka@dhanbank.co.in

9539007068 Bank bijumv@dhanbank.co.in

61 Equitas Bank Mr. J Raman
ramanr3@equitasbank.com rtgs-

cell@equitasbank.com
9176693415 Bank

62
ESAF Small 

Finance Bank Ltd
Abiesh Jose

principalnodalofficer@esafbank.com 
principalnodalofficer@esafbank.com, 

customercare@esafbank.com, 
sathish.r@esafbank.com,

8589001933 Bank

63
Export-Import 
Bank of India

Not Available
ccg@eximbankindia.in, 

vikramaditya@eximbankindia.in,
Bank

64 Federal Bank John P Tom

johnpt@federalbank.co.in 
venugopalvk@federalbank.co.in, 

vjjoseph@federalbank.co.in, 
krishnan.v@federalbank.co.in,

9447785239 Bank

65
FINO Payments 

Bank Ltd
Vinod Harale

reportfraud@finobank.com 
reportfraud@finobank.com

9324294878 Bank

66
Fincare Small 

Finance Bank Ltd
Not Available customerservice@fincarebank.com Bank

67 First Data Hasan Rizvi
hasan.rizvi@firstdata.com.au, 

raudhelpdesk@firstdata.com.au
8108327866/02

241634000
Bank

68
Gramin Bank of 

Aryavart
Not Available ChairmanSecretariat.gba@gba-rrb.com Bank



69 Greater Bank Veena IT Deptt
info@greaterbank.com, 

veena.shetty@greaterbank.com,
2261285940 Bank

Churchgate Chambers, 
Ground Floor, New 

Marine Lines, Mumbai - 
400 020 |

70 HDFC Ashok Dighe Pghelpdesk@hdfcbank.com,
7498268394/93

47052868
Bank

71 ICICI Bank Aman Singh

aman.sin@icicibank.com 
emilcusher@hsbc.co.in, 

saurabh.sin@icicibank.com, 
rajneesh.khanna@icicibank.com, 
shallendra.kumar@icicibank.com

7272967811 Bank

72 IDFC Bank
Bank Head 

Customer Service

Banker@idfcbank.com, 
Sampark@idfcbank.com, 

Corporateservices@idfcbank.com, 
Head.customerservice@idfcbank.com, 

Banker@idfcbank.com, 
Sampark@idfcbank.com, 

Corporateservices@idfcbank.com, 
Head.customerservice@idfcbank.com,

Bank

73
India Post 

Payments Bank 
Ltd

Grievances 
Redressal Officer

contact@ippbonline.in, 
abhisar.s@ippbonline.in

Bank

74 INDUSIND BANK
Team in charge 

Fraud Monitoring 
Cell

chintan.bhatia@indusind.com
02266412373/9

930920281
Bank

IndusInd Bank, 
Barakhamba, New 

Delhi.

75 INDUSIND BANK
Rakesh Manager 

CSO

nodal.officer@indusind.com, 
boiblmahgoa@indusind.com, 

head.cardservices@indusind.com, 
abhijit.vedak@indusind.com, 

Vinayak.Prabhu@indusind.com, 
managingdirector@indusind.com,

9672708111 Bank

76 ING VYSYA BANK Sachin
nodalofficer@ingvysyabank.com, 

sachin.chandran@ingvysabank.com
Bank

77
Jammu & Kashmir 

Bank
Not Available

zobang@jkbmail.com 
kycaml.chq@jkbmail.com

Bank



78
Jana Small Finance 

Bank Ltd
Grievance 
Redressal

customercare@janabank.com, 
Grievance.redressal@janabank.com, 

jana.hotline@janabank.com, 
nodal.officer@janabank.com,

Bank

79
Jharkhand Gramin 

Bank
Not Available headoffice.jgb@jgb-rrb.com Bank

80
Jio Payments Bank 

Ltd
Monika Bhalerao Monika1.Bhalerao@jiopaymentsbank.com 9768474633 Bank

81
Kalyan Janata 
Sahakari Bank

Head office
response@kalyanjanta.in, 
sndanait@kalyanjanata.in, 
bprone@kalyanjanata.in,

02512316641/2
315995/222131

1
Bank

82 Karnataka Bank Not Available

atm@ktkbank.com, ccc@ktkbank.com, 
vigilance@ktkbank.com, 

bom.intdiv@ktkbank.com, 
visarencon@ktkbank.com, 

del.ro@ktkbank.com, nfsrecon@ktkbank.com, 
rajakumarph@ktkbank.com, 
bangalore.ro@ktkbank.com, 

ccc@ktkbank.com, ,vyas@ktkbank.com

Bank

83 Karnataka Bank
Head Office 
Mangaluru

customerservice@ktkbank.com
08242228355/3

41
Bank

84
Karnataka Gramin 

Bank
Not Available

customercare.ho@pkgbank.com 
Compliance.ho@pkgbank.com, 

Vigil.ho@pkgbank.com,
Bank

85
Kashi Gomti 

Samyut Gramin 
Bank

Not Available kgsgbank@kgsgbank.co.in Bank

86 Karur Vysya Bank K Chaitanya chaitanya@kvbmail.com 8355982554 Bank

87
Kerala Gramin 

Bank
Not Available

kgbho@keralagbank.com, 
customercare.kgb@keralagbank.com

Bank

88 KOTAK
SHIVKUMAR 

Anirudhha Roy

escalations@kotak.com, 
shivkumar.sundaram@kotak.com, 

aniruddha.ray@kotak.com

9885031691/ 
8879979610

Bank



89
Krishna Bhima 
Samruddhi LAB 

Ltd

Customer 
Grievance 
Redressal

info@kbsbankindia.com Bank

90
Lakshmi Vilas 

Bank
Ajithkumar

ajithkumar.lakshman@lvbank.in, 
rajansundharam.sreenivasan@lvbank.in, 

Bangalorerohrd@lvbank.in, 
Bangaloreroplanning@lvbank.in,

Bank

91
Langpi Dehangi 

Rural Bank
Langpi Dehangi 

Rural Bank
ldrbank@rediffmail.com Bank

92
Maharashtra 
Gramin Bank

Not Available

smgad@mahagramin.co.in, 
gmadmin@mahagramin.co.in, 

cmvigilance@mahagramin.co.in, IT 
cmit@mahagramin.co.in,

Bank

93
Madhyanchal 
Gramin Bank

Not Available mbgbgm@gmail.com Bank

94
National Housing 

Bank
Not Available ho@nhb.org.in, Chief Vigilance Office Bank

95 Nainital Bank
Sunil Kumar 

Lohani
ciso@nainitalbank.co.in 9870398868 Bank

96
Narmada Jhabua 

Gramin Bank
Not Available

mpgbho.indore@bankofindia.co.in, 
njgbhoindore@yahoo.com, 

njgbho.indore@bankofinida.co.in, 
ho.indore@njgb-rrb.com,

Bank

97 New India Bank Swapnil

lalit.mistry@newindiabank.in, 
prakash.vernekar@newindiabank.in, 

bhaskar.shetty@newindiabank.in, 
seema.lamba@newindiabank.in, 
customercare@newindiabank.in, 

card.operations@newindiabank.in, 
swapnil.dabholkar@newindiabank.in,

2266264107 Bank

98
North East Small 
finance Bank Ltd

Not Available
customercare@nesfb.com, 

devashish.bhattacharya@nesfb.com
Bank

99
Odisha Gramya 

Bank
Not Available

devashish.bhattacharya@nesfb.com, 
ogbho@odishabank.in, 

administrator@odishabank.in,
Bank

100
Paytm Payments 

Bank Ltd
Saurabh Sharma cybercell@paytm.com 8929590383 Bank



101
Paschim Banga 
Gramin Bank

Not Available complain@mail.pbgb.co.in Bank

102
Parsik Janata 

Sahakari Bank
IT Deptt

helpdesk@gpparsikbank.com, 
ITDeptomanisupport@gpparsikbank.com, 

interbank@gpparsikbank.net,

02225456518/2
5456500

Bank

103 PMC Bank Not Available
sampadamane@pmcbank.com, 

poonamgawade@pmcbank.com, 
JagrutiSalvi@pmcbank.com,

2267804000 Bank

104
Prathama UP 
Gramin Bank

Not Available cms@upgb.com Bank

105
Punjab Gramin 

Bank
HO

helpdesk@pgb.co.in, 
punjabgraminbank@gmail.com

Bank

106 Purvanchal Bank Planning
pgbplanning@gmail.com, 
it@purvanchalbank.co.in, 

cms@purvanchalbank.co.in
Bank

107
Rajasthan 

Marudhara 
Gramin Bank

Not Available cvo@rmgb.in Bank

108 RBL Bank Mangal Parab Mangal.Parab@rblbank.com 7378984345 Bank

109
Royal Bank of 

Scotland
Not Available ross.mcewan@rbs.co.uk Bank

110 Sarswat Bank IT DEPT

it_reconciliation@saraswatbank.com, 
rr_patole@saraswatbank.com, IT 

kunal.narkar@saraswatbank.com, 
chargeback@saraswatbank.com, 

vaibhav.salvi@saraswatbank.com, 
customersupport@saraswatbank.com, 
corporatecenter@saraswatbank.com, 

atmuser_retailbanking@saraswatbank.com,

9821479440 Bank

111
Sarva Haryana 
Gramin Bank

HO
cms@shgbank.co.in, 

headofficeinspection@gmail.com
Bank

112
Saurashtra Gramin 

Bank
HO sgb99@rediffmail.com, sgbfi@sgbrrb.org Bank

113
Shamrao Vitthal 

Co-operative Bank
AGM ranemam@svcbank.com Bank



114 South Indian Bank Deepu S deepu@sib.co.in 9496459800 Bank

115
Standard 

Chartered Bank
EKTA SHAH Ekta.Shah@sc.com 9945193326 Bank

116
State Bank of 

Bikaner & Jaipur
Shri Subhash Gupta scgupta@sbbj.co.in 9413398707 Bank

Chief Manager, State 
Bank of Bikaner & 

Jaipur CPPC, 2nd floor, 
SMS Highway Jaipur, 
Rajasthan -302005

117
State Bank of 

Bikaner & Jaipur
Chief Mgr

atmreconho@sbbj.co.in, atmcell@sbbj.co.in, 
amba.lal.salvi@sbbj.co.in, 

gmvigilance@sbbj.co.in, agmvig@sbbj.co.in, 
sailendra@sbbj.co.in, dgmit@sbbj.co.in, 

cmcomplaints@sbbj.co.in, 
customercare@sbbj.co.in

9920963346/98
67249904

Bank

118
online Transaction 

Detail
Not Available fss1.asc@sbi.co.in, cardoperations@sbi.co.in Bank

119 OTP Detail Not Available ePG.support@sbi.co.in Bank
120 SMS Log Detail Not Available sms.asc@sbi.co.in Bank
121 SBI-CARDS Rashmi Arora Nodalofficer@sbicard.com 9999611657 Bank
122 SBI DEBIT CARD LEGAL DESK cardoperations@sbi.co.in Bank

123
SBI CREDIT 

CARDS
LEGAL DESK

Ddhody@ge.com, chargeback@sbicard.com, 
vishal.fernandez@sbicard.com, 
shivashankar.n@sbicard.com

Bank

124 SBI NEFT Mr Vijay Belwal vijay.belwal@sbi.co.in Bank
125 SBI PG Mr Vijay Belwal vijay.belwal@sbi.co.in Bank

126
SBI CMS ATM 

CARDS
LEGAL DESK cms.atm@sbi.co.in Bank

127
Subhadra Local 

Bank Ltd
Grievance 

Redressal Officer
subhadra@subhadrabank.com Bank



128
Suryoday Small 

Finance Bank Ltd
Corporate Office

info@suryodaybank.com 
,nodalofficer@suryodaybank.com

Bank

129
Tamil Nadu Grama 

Bank
HO headoffice@tngb.co.in , accounts@tngb.co.in Bank

130
Telengana 

Grameena Bank
Not Available tgbho@tgbhyd.in Bank

131 TJSB Bank Digital Prod Deptt
visacard@tjsb.co.in, snehal.shinde@tjsb.co.in, 

response@tjsb.co.in
2225838725 Bank

132
Tripura Gramin 

Bank
HO

tgraminbank@gmail.com, 
hoddev@tripuragraminbank.co.in

Bank

133
Ujjivan Small 

Finance Bank Ltd
Ujjivan Small 

Finance Bank Ltd
manash.chakraborty@ujjivan.com 

sangeeta.tiwari@ujjivan.com
8420190504 Bank

134
United Bank of 

India
Sr Manager IT webmaster@unitedbank.co.in 2222875213 Bank

135
Utkarsh Small 
Finance Bank

Not Available communications@utkarsh.bank Bank

136
Uttar Bihar 

Grameena Bank
Not Available smopr@ubgb.in, ubgb@ubgb.in Bank

137
Uttarakhand 
Gramin Bank

Not Available info@ugb.org.in Bank

138
Uttarbanga 

Kshetriya Gramin
Not Available

ubkgb_76@rediffmail.com , 
rocooc@rrbubkgb.in, rojalp@rrbubkgb.in, 

rosili@rrbubkgb.in
Bank

139 Yes Bank Shefali Singh Moza

Shefali.moza@yesbank.in 
head.grievanceredressal@yesbank.in, 

Ombudsman@YESBANK.IN, 
Ombudsman@YESBANK.IN, Nodal 

vinodh.sarran@yesbank.in 
head.grievanceredressal@yesbank.in, 

PrincipalNodalOfficer@yesbank.in,

9176688363 Bank

140 Telegram Major L R Rathore lrrathore@telegram. orgram.com Bank
1201B, Orlov court 2 , 

Essel Tower , MG Road, 
Gurugram - 122002



141 Twitter Not Available lawenforcement@twiter.com Bank

142 WHATSAPP Not Available

WhatsAppLEC@subpoenasolutions.com, 
watsapplec@zwillgen.com, 
support@whatsapp.com, 

records@records.whatsapp.com

Bank

143
Airtel Payment 

Bank
Neeraj Kumar neeraj9.kumar@airtelbank.com 9871461538 Bank

Bharti Aritel Limted, 
#55, Divyashree 

Towers, Opp:Jayadeva 
Hospital, Bannerghata 

MAIN Road, 
Bangalore560059

144 AU Bank
Shubham Singh 

Negi
shubham.negi@aubank.in 8306055564 Bank

145 Bank of Baroda Gaurav Mishra complaints.wupu@bankofbaroda.co.in 8057400020 Bank
146 GSC Bank HARISH KUMAR cybercell@gscbank.coop 7227075551 Bank

147
Indian Bank 
(including 

Allahabad Bank)

Mr. Bishwadip 
Haldar

BISHWADIP.HALDAR@indianbank.co.in 9874860597 Bank

148
Jammu and 

Kashmir Bank
j and kashmir jandk@bank.com 9555459258 Bank

149
Karnataka Bank 

Ltd
Ramesh Rao vigilance@ktkbank.com 9731531919 Bank

150
Kotak Mahindra 

Bank
Ananthan 

Aravamuthan
ananthan.aravamuthan@kotak.com 9620026345 Bank

151
NSDL Payments 

Bank Ltd
Sidhartho Ghosh sidharthog@nsdlbank.co.in 9820435626 Bank

152 SBI ( Ahmedabad ) VIJAY KUMAR agmsrvl.lhoahm@sbi.co.in 7600035915 Bank

153 SBI(Amrawati) HARIPRASAD RAO agmsrvl.lhoand@sbi.co.in 9912416600 Bank

154 SBI(Bengaluru)
SRIKANTA 

SHARMA K S
surveillance.lhoban@sbi.co.in 9901463999 Bank

155 SBI ( Bhopal) AZAD RAJU agmsi.lholhobho@sbi.co.in 9425533868 Bank

156 SBI(Bhubaneswar) BISWAKETAN DAS agmsi.lhobhu@sbi.co.in 9437039743 Bank



157 Suryoday Bank
Mr Dharmesh 

Attarde
cyberalerts@suryodaybank.com 9820302606 Bank

158
Tamilnad 

Mercantile Bank 
Ltd.

G.Isakkiappan dfmcell@tmbank.in 9442269908 Bank

159 EaseBuzz Dhamannand fraud.alert@easebuzz.in 9881752371 Bank

HE SOCIAL STREET, ‘B’ 
Block/Building 2nd 

Floor, Survey No.32/2 & 
32/3 Opposite Vivanta 

Hotel, Hinjewadi, 
Hinjawadi Village, 

Wakad, Pune, 
Maharashtra 411057

160
CANARA BANK 
CREDIT CARD

NOT AVAILABLE hocancard@canarabank.com
Credit 
Card

161
INDIAN BANK 
CREDIT CARD

NOT AVAILABLE creditcard@indianbank.co.in 0442526 3999
Credit 
Card

indian bank credit card 
division chennai

162 PAYZAPP
HDFC Bank 

PayZapp
support@payxapp.in , 

disputes@hdfcbank.com

E-
Commerce 

website

163
yahoo web 

services pvt ltd
not available

au-legalpoc@yahoo-inc.com , guyot@yahoo-
inc.com

E-
Commerce 

website

legal 
department,pier8/9,23 

Hickson road,millers 
point nsw 

2000,Australia

164 SHOPCLUES NOT AVAILABLE support@shopcluescom.zendesk.com
E-

Commerce 
website

40a/5,2nd 
floor,Gurgoan 

HO,Gurgoan-122-001

165
WOOHOO.IN / 

Qwickcilver
Mahanand Jha mahanand.jha@quicksilver.com 8553015738

E-
Commerce 

website

koramangala industrial 
estate,Bangalore 560-

095



166 HOTMAIL NOT AVAILABLE indiacc@microsoft.com 980526399
E-

Commerce 
website

international criminal 
compilance 

department,one 
microsoft 

way,redmond,washingt
on USA

167 BESTYLISH NOT AVAILABLE care@bestylish.com
E-

Commerce 
website

plot no.217,udyog vihar 
phase-1,Gurgoan

168 AMAZON NOT AVAILABLE
police-inquiries@amazon.in , cs-

reply@amazon.in , safeharbor@amazon.in
2230400101

E-
Commerce 

website

brigade gateway,8th 
floor,26/1,Dr.Rajkumar 
road,malleshwaram(W),

Bangalore-560-055

169
MOBIKWIK 

SYSTEMS PVT LTD
Rohit Shadeja

fraudalerts@mobikwik.com , 
risk@mobikwik.com

7376490285 / 
01139595550

E-
Commerce 

website

758,1st floor,phase-
iii,okhla industrial 

area,New-Delhi 122-016 
India

170 MMPL NOT AVAILABLE
south.customerscare@money-on-mobile.net , 

customercare@money-on-mobile.com

E-
Commerce 

website

#G-101,1st 
fllor,technolpolis galada 
towers,begumpet,Hyder

abad-500-016 Andhra 
Pradesh India

171 BIG BASKET NOT AVAILABLE customerservice@bigbasket.com
E-

Commerce 
website

172 UBER B.V NOT AVAILABLE neteng@uber.com 1458423500
E-

Commerce 
website

vijzestraat 68,1017 HL 
Amsterdam,Netherlands



173
TVC SKY SHOP 

LIMITED
NOT AVAILABLE support@tvcskyshop.com

E-
Commerce 

website

TVC house,khandwala 
center,daftary 

road,malad(east) 
Mumbai-

400097,Maharastra 
india

174 UDIO & SHMART NOT AVAILABLE
amol.agate@udio.in , aditya.tilve@udio.in , 

jaseem.ansari@udio.in , ping@udio.in

02267737800 / 
919910770101 / 
919833159727

E-
Commerce 

website

high tech plaza office 
#2,mahakali caves 

road,adheri 
east,Mumbai-400-093

175
FX MART & 

FLIPKART & 
PHONEPAY

NOT AVAILABLE
rajiv.dudeja@fxmartindia.com , 

ramanan.darshan@fxmartindia.com , 
murthy.sn@flipkart.com

E-
Commerce 

website

SCF 13,first floor,block 
B,high street 

market,royale paam 
zirakpur Mohali PB 140-

603

176
No Broker 

Technologies
Customer Care rentpay-disputes@nobroker.in 092417 00000

E-
Commerce 

website

374, 23rd Cross Rd, 
Sector 7, HSR Layout, 
Bengaluru, Karnataka 

560102

177 Ajio grievance officer grievance.officer@ajio.com
E-

Commerce 
website

178 Amazon Rahul

police-inquiries@amazon.in police-inquiries-
india@amazon.in qla@amazon.in Rahul 

sunrahul@amazon.com cs-reply@amazon.in 
info@qwikcilver.com pratap@qwikcilver.com 

nodal.officer@qwikcilver.com 
prashanth.eyyala@qwikcilver.com 

shankar.b@qwikcilver.com

2230400101
E-

Commerce 
website

179 Arzoo Rajesh rajesh.m@arzoo.com
E-

Commerce 
website



180 Bluestone jayesh jayesh.haridasan@bluestone.com
E-

Commerce 
website

181 Decathlon decathlon care.india@decathlon.com
E-

Commerce 
website

182 Caratlane Bharat Raj
bharatraj.p@caratlane.com,contactus@caratla

ne.com,cs@caratlane.com

E-
Commerce 

website

183 Croma Shiv Barai nodal.officer@croma.com 7207666000
E-

Commerce 
website

701 & 702, 7th Floor, 
HDIL Kaledonia, Sahar 
Road, Andheri (East), 

Mumbai – 400 069

184 Dhamaalshop.com Dhamaalshop
info@dhamaalshop.com,dhamaalshop.patna@

gmail.com

E-
Commerce 

website

185 EBAY Krishna Mohan kchaudhary@ebay.com 9867712149
E-

Commerce 
website

186 Ebay Board dl-ebay-in-grievance-officer@ebay.com 2266690000
E-

Commerce 
website

187 Ebay N. Rao nagerao@ebay.com
E-

Commerce 
website

188 Ebay Direct Not Available 2266690149
E-

Commerce 
website

189 Fabindia Fab India support@fabindia.net mailus@fabindia.net
E-

Commerce 
website

190 First Cry First Cry customercare@firstcry.com
E-

Commerce 
website



191 Flipkart
Panduranga 

Aacharya
panduranga.acharya@flipkart.com 8095444255

E-
Commerce 

website

192 Future Bazar LEGAL DESK support@futurebazaar.com
E-

Commerce 
website

193 Home Shop 18 ApurvNarula
care@homeshop18.com,Apurv.Narula@nw18.

com,Arnabaditya.Dasgupta@nw18.com

E-
Commerce 

website

194 Khelmart.com NOT AVAILABLE care@khelmart.com
E-

Commerce 
website

195 Koovs.Com NOT AVAILABLE care@m-eretail.com
E-

Commerce 
website

196 LENSKART Mr Piyush peyush.bansal@gmail.com
E-

Commerce 
website

197 LETSBUY Mr Kartik
kartik.walia@letsbuy.com,hitesh@letsbuy.co

m

E-
Commerce 

website

198 Limeroad NOT AVAILABLE sales@limeroad.com,business@limeroad.com
E-

Commerce 
website

199 Myntra NOT AVAILABLE

support@myntra.com 
,ccmanager@myntra.com 

,mukesh.bansal@myntra.com 
,divya.bahudana@myntra.com 
,anoop.kapoor@myntra.com 

,security@myntra.com

8043541999
E-

Commerce 
website

The Associate Officer, 
Myntra.com, Maruthi 

Chambers, Annexe 
Building, Rupena 

Agrahara, Hosur Road, 
Bengalore 560068

200 Myntra Anoop Kapoor anoop.kapoor@myntra.com 8067996666
E-

Commerce 
website

201 Nature's Basket NOT AVAILABLE cs@naturesbasket.co.in
E-

Commerce 
website



202 OLX
OLX INDIA OLX 

INTERNATIONAL 
JUHI

grievance-officer@olx.in, 
complaints@council.bbb.org, ,safety@olx.in 

,press@olx.com ,legal@olx.com 
,support@olx.in

9999020545
E-

Commerce 
website

203 Petsworld India NOT AVAILABLE support@petsworld.in
E-

Commerce 
website

204 Quikr NOT AVAILABLE support@quikr.com
E-

Commerce 
website

205 shopclues.com Rajesh Jha

rajesh.jha@shopclues.com, 
apurv.narula@shopclues.com, 

kanchan.kukreja@shopclues.com, 
info@shopclues.com, 

support@shopcluescom.zendesk.com, 
customersupport@shopclues.com,

9971846309
E-

Commerce 
website

Clues Network Pvt. Ltd., 
40a/5, 2nd Floor, 

Gurgaon HO, Gurgaon-
122 001

206 Shoppers Stop NOT AVAILABLE
customercare@shoppersstop.com 

privacy.concern@shoppersstop.com

E-
Commerce 

website

207
Shopping.indiatim

es.com
NOT AVAILABLE

grievance.it@timesinternet.in 
sales.indiatimes@timesinternet.in

E-
Commerce 

website

208
Shopping.rediff.co

m
NOT AVAILABLE shopsupport@rediff.co.in

E-
Commerce 

website

209 Sportsjam.in NOT AVAILABLE info@sportsjam.in orders@sportsjam.in
E-

Commerce 
website

210 Urbanladdder NOT AVAILABLE
hello@urbanladder.com, 

security@urbanladder.com

E-
Commerce 

website

211 Valuecart.in NOT AVAILABLE care@valuecart.in
E-

Commerce 
website

212 Voonik NOT AVAILABLE care@voonik.com
E-

Commerce 
website



213 Walmart NOT AVAILABLE subhash.shete@walmart.com
E-

Commerce 
website

214 Woodenstreet NOT AVAILABLE support@woodenstreet.com
E-

Commerce 
website

215 YEBHI
Mr Abhishek Manoj 

Yadav
abhisjek.singh@yebhi.com,manoj.yadav@yeb

hi.com

E-
Commerce 

website

216 Zappos NOT AVAILABLE cs@zappos.com
E-

Commerce 
website

217 ZigWheels NOT AVAILABLE compliance@girnarsoft.com
E-

Commerce 
website

218 Zopper NOT AVAILABLE assure@zopper.com
E-

Commerce 
website

219 Via.com Not Available care@via.com
E-

Commerce 
website

220 Khatabook Jayanth Sugavasi

jayanth@khatabook.com, 
abhinaw@khatabook.com, 

shubham.pahade@khatabook.com, 
sachin@khatabook.com

7204279040
E-

Commerce 
website

1203, 22nd Cross Rd, 
Sector 3, HSR Layout, 
Bengaluru, Karnataka 

560102

221
BEAM CABLE 

SYSTEMS PVT LTD
AJAY BANDA

ajay.banda@beamtele.com 
,nodal.term@beamtele.com

9542445244 ISP

Registered office: 2nd & 
3rd Floor ,No.1 , Indian 

express building , 
Queens road , Bangalore 

-560001

222 MOBDEEDS NOT AVAILABLE contactus@mobdeeds.com ISP



223
LIV QUICK 

TECHNOLOGY
NOT AVAILABLE

ceo@livquick.com , vp@livquick.com , 
support@livquick.com

8080811199 ISP

D-3123/4,oberoi garden 
estate,chandivali farms 

ro ad 
andheri(E),mumbai-400-

0072

224
Appnit 

Technologies 
Pvt.Ltd

Not Available contact@appnittech.com ISP

225 astarrecharge.com Not Available sohiltadhani60@gmail.com 9558417877 ISP

226

Atom 
transerv.co.in / 

Udio / SH Mart / 
ATOM TECH

Kaplesh

rcu@atomtech.in, 
brijesh.chuphal@transerv.co.in, 
jaseem.ansari@transerv.co.in, 
hema.anand@transerv.co.in, 

nagraj@transerv.co.in, 
rohini.ghutke@transerv.co.in, 

prajakta.chawande@transerv.co.in, 
info@transerv.co.in, Atom4U@atomtech.in,

9769941183/02
261307000/022

61307070
ISP

227
Atom 

transerv.co.in
Aditya Tilve aditya.tilve@udio.in , 9910770101 ISP

UDIO, High Tech Plaza 
Office #2, Mahakali 

Caves Road, Andheri 
East, Mumbai – 400093

228
Atom 

transerv.co.in
Jaseem Ansari jaseem.ansari@udio.in 9833159727 ISP

229 NPCI Hardik Dixit
fraudrisk@npci.org.in, 

hardik.dixit@npci.org.in
9920622860 ISP

1001A, B wing, 10th 
Floor, The Capital, 

Bandra Kurla Complex 
Rd, Bharat Nagar, 

Bandra East, Mumbai, 
Maharashtra 400051

230 BIGTREE Mr Parkikshit parikshitd@bigtree.in ,virajp@bigtree.in ISP

231 Hushmail Not available https://www.hushmail.com/business/legal ISP



232 AIRTEL LEGAL DESK Bhartilds.Liis@in.airtel.com ISP
233 ACTTV Nodal Officer nodalofficer@acttv.in ISP

234
Alliance 

Broadband 
Services

Chunnilal Pal
gclinkpvtltd@gmail.com, 

support@alliancekolkata.com
913324306203/

973
ISP

G C Link Pvt Ltd, 
E167/B,Raja S C Mullick 

Road, Opposite West 
Wind, Kolkata-

700047,Alliance 
Broadband Services Pvt. 

Ltd, Padmapukur 
(Entally), P-

89,C.I.Troad, Kolkata-
700014

235 BSNL NARAYANA RAO sdetecvig@bsnl.co.in 9490120744 ISP

236 EXCELL MEDIA RAMA KRISHNA
ramakrishna@excellmedia.net 

,SUPPORT@EXCELLMEDIA.NET
9866316212 ISP

237 IVOICETELECOM Ivoice sree@ivoicetelecom.com ISP

238
Meghbala 
Brodband

Not available

info@meghbelabrodband.com, 
support@meghbelabrodband.com, 

info@pacenetmeghbela.com, 
tapabrata@meghbelabroadband.com,

ISP

239 MTNL IP LEGAL DESK deinternet@bol.net.in ISP

240
NETWORK18ONLI

NE
Arnabaditya 

Dasgupta
Arnabaditya.Dasgupta@network18online.com ISP

241 NETX ADITYA skept@netxconnect.com ISP

242 PIONEER ONLINE Nodal Officer support@pol.net.in ISP

243 PMPL LEGAL DESK support@pmplbroadband.net ISP

244
PUBLICDOMAINR

EGISTRY
LEGAL DESK compliance@publicdomainregistry.com ISP



245 SIFY
Debraj 

Bhattacharya
fcs_kol@sifycorp.com,compliance@publicdom

ainregistry.com
9836020024/66

6323000
ISP

SifyTechnologies 
Limited, II Floor, Tidel 
Park, No.4, Canal Bank 

Road, Taramani, 
Chennai-600113, India, 
Add-2- Senior Engineer, 
Customer Care Support, 

Sify Corporation, 
Kolkata Add(2): 2/1A 

Sarat Bose rd. kol 2

246
Sify Limited 

Service Provider 
India

Not available gomathi.sitaram@sifycorp.com ISP

SifyTechnologies 
Limited, II Floor, Tidel 
Park, No.4, Canal Bank 

Road, Taramani, 
Chennai-600113, India

247 SKYTEL RAJ KUMAR rajskytel@gmail.com, padmaja@skytel.in ISP

248
SOUTHERN 

ONLINE
SOL support@sol.net.in ISP

249 SPACTRANET Mr Mohit Saxena mohit.saxena@spactranet.in, ISP
250 SRITEL VAMSI vamsi@sritel.in ISP

251
TIKONA 

Broadband / 
TINKONA

SAMPAT JAYDEEP

jaydeep.sampat@tikona.in , 
Jayant.Jape@tikona.in, 

nnoc.systems@tikona.in,s.nair@tikona.in, 
j.nair@tikona.in

ISP

2ndFloor,'Corpora',L.B.S
. Marg, Bhandup(West), 
Mumbai-400078,Add-2- 

2nd Floor, 'Corpora', 
L.B.S. Marg, 

Bhandup(West), 
Mumbai-400078

252 VAINAVI PADMAJA padmaja@vainavi.net ,nodal@vainavi.net ISP

253 VSNL
SECTION 

VIGILANCE
vigilance.mumbai@tatacommunications.com ISP



254 World Phone Not available

bandwidthsupport@worldphone.in, 
sandeepdugar@worldphone.in, 

dugar.hitesh@gmail.com, 
hiteshdugar@worldphone.in,

ISP

255 YOUTELE Nodal Officer idc@youbroadband.co.in ISP
256 ZYTEL ANIL KUMAR anilkumar.ch@zyetel.com ISP

257
Ahmedabad 

(Gujarat)
AK Tiwari ddgterm-ahm@nic.in 7925501550 ISP

1st floor ,P&T 
Administrative Building, 
Khanpur, Ahmedabad-

380001

258

Google (For YT, 
Duo, Hangout, 

Messaging 
Services

Mr. Priyadarshi 
Banerjee

india-nodal- officer@google.com 092054 71299 OTT

259 WhatsApp Krishna Chaudhari
WANCPIndia@fb.comC@subpoenasolutions.c

om
9154045727 OTT

Attention: Grievance 
Officer Post Box No. 56 

Road No. 1, Banjara 
Hills Hyderabad - 500 
034 Telangana, India

260 Yahoo India Mr Robin robinfe@oath.com 8452049536 OTT
261 Instagram Mr Satya Yadav saty@fb.com 7995564315 OTT
262 TikTok Mr Mohit Bansal mohit.bansal@bytedance.com OTT

263
Zoom Video 

Communications
Shri.Omkar Gayatri india-nodal-officer@zoom.us 98459 42537 OTT

ZVC India Private 
Limited Raheja 

Platinum Sag Baug Road 
Off Andheri Kurla Road 

Marol Andheri East 
Mumbai 400059

264 Devian Art Not Available help@deviantart.com OTT
265 Line Not Available line-support@line OTT
266 Linkedin Not Available lera_ie@linkedin.com OTT

267
Pinterest / Pin 

Intrest
Not Available

https://help.pinterest.com/en/law-
enforcement, lawenforcement@pinterest.com

OTT

268 Reddit Not Available lawenforcement@reddit.com OTT



269
SNAP INC / 
SNAPCHAT

Arbitration
arbitration-opt-out@snap.com, 
lawenforcement@snapchat.com

OTT

270 TOPIX LEGAL DESK lawenforcement@topix.com OTT

271 Tumblr Not Available
support@tumblr.zendesk.com, 
lawenforcement@tumblr.com

OTT

272 Viber Not Available privacy@viber.com OTT
273 Wechat Not Available lawenforcement@wechat.com OTT
274 Yammer Not Available indiacc@microsoft.com OTT
275 99 Acre Lega legal@99acres.com OTT

276 Airtel DTH Not Available 121@in.airtel.com 4044448080 OTT

Bharti Airtel Limited, 1, 
Bharti Crescent, Nelson 
Mandela Road, Phase II, 
Vasant Kunj, Delhi India 

Contact Number- +91 
11 42666500

277 Airtel DTH Bihar Jharkhand Not Available 9955148080 OTT
278 Airtel DTH Delhi Not Available 011 44448080 OTT
279 Airtel DTH Gujarat Not Available 079 44448080 OTT

280 Airtel DTH Himachal Pradesh Not Available OTT

281 D2H LEGAL DESK Customercare@d2h.com OTT
282 DIS DEN Mr Vibhav S vaibhavs@denonline.in OTT
283 DISH TV Puneesh puneesh_k@dishtv.in OTT
284 Sun Direct TV Sivakumar Sivakumar.m@sundirect.in OTT
285 Tata Sky Sunil sunilbr@tatasky.com 9223308855 OTT

286
Videocon, 

Andaman and 
Nicobar Islands

Jayanta Sarkar
nodalofficer.andamanandnicobarislands@d2h 

.com
3340067938 OTT

Videocon d2h Limited 
(Formerly B.B.C.L.), 4th 
Floor, Azimganj House, 

7 Camac Street Kolkata - 
700017



287
Videocon, Andhra 

Pradesh
N S Prakash Rao nodalofficer.andhrapradesh@d2h.com 7670820860 OTT

Videocon D2H, D.No 48-
12-4H/1, Indralok 
Estates, Adj to KAY 

Hotel, Gunadala, 
Vijayawada – 520004, 

AP, India

288 Videocon, Assam Dhanjit Talukdar nodalofficer.assam@d2h.com 9085076762 OTT

Videocon d2h Limited 
(Formerly B.B.C.L.), H 

No. 20, 1st Floor, 
Udayan Path, Tripura 
Road, Jayanagar, Opp 
Sneha Bandhan, Near 

Reliance Market, 
Guwahati-781022.

289 Videocon, Punjab Ajay Garg nodalofficer.punjab@d2h.com 1614678402 OTT

Videocon d2h Limited 
(Formerly B.B.C.L.), Plot 
No. 1673 , Phase I ,Dugri 

, Ludhiana 141002

290
1 Instagram) and 
Messenger (FB, 

Facebook )
Spoorthi Priya FBGOIndia@fb.com,FBCCOIndia@fb.com 116225777 OTT

216 Okhla Industrial 
Estate, Phase III New 

Delhi – 110020

291 Quora
Mrinal 

Bhattacharya
NCP@quora.com ler@quora.com. OTT

Quora Information 
Technology Private 
Limited, No. 62, The 

High Street Building, 1st 
Basement, 11th Main, 
4th Block, Jayanagar, 

Bangalore, KA 560011, 
IN



292 Sharechat Ms. Harleen Sethi nodalofficer@sharechat. co OTT

ShareChat - No.2 26, 27 
1st Floor, Sona Towers, 

Hosur Rd, Krishna 
Nagar Industrial Area, 
Bengaluru, Karnataka 

560029

293
M/s Reliance 

Communications 
Limited

Ashish Nayak ashish.k.nayak@relianceada.com 9322215714 TSP -

294
M/s Bharti Airtel 

Ltd
Aditya Jha adityakumar.jha@airtel.com 9910170348 TSP

Airtel Center Plot No. 
16, Udyog Vihar, Phase-
IV Gurugram – 122015, 
India Tel. No. : +91-124-
4222222 Fax No. : +91-

124-4248063

295
M/s Bharat 

Sanchar Nigam 
Ltd.

Sanjay Kumar, 
DGM

dgmop.bbnw@gmail.com 9412000480 TSP

296
M/s Tata 

Communications 
Ltd.

Deepak Arya
deepk.arya@tatacommunications.com, 

satish.gaikwad@tatacommunications.com
9811510831 TSP

297
M/s AT&T Global 
Network Services 

India Pvt. Ltd.
Adarsh Chauhan adarsh.chauhan@intl.att.com 9999800910 TSP

Address: Capt. Adarsh V 
S Chauhan (retd.) AT&T, 

3rd Floor, Vatika 
Triangle Sushant Lok-1 

MG Road Gurgaon 
122002



298
M/s Vodafone Idea 

Limited
Girish Joshi girish.joshi@vodafoneidea.com 9819818856 TSP

Shri. Girish Joshi 
National Nodal Officer, 

Vodafone Idea Ltd. 
Skyline Icon, 2nd Floor, 
86/92, Andheri Kurla 

Road, Near Marol Metro 
Station, Marol Naka, 

Andheri East, Mumbai 
400059,

299
M/s Citycom 

Networks Pvt. 
Ltd/ Syam Spectra

Amit Kumar amit.kumar@spectranet.in 9873128715 TSP

Address: Plot No. 21-22, 
3rd Floor, Udyog Vihar 

Phase IV, Gurgaon 
122015

300
M/s Telstra 

Telecommunicatio
ns Pvt. Limited

Bikash Suman Bikash.suman@team.telstra.com 9810610309 TSP
Telstra , 518-520, DLF 
Tower B, Jasola , New 

Delhi 110044

301
M/s Reliance Jio 

Infocomm Limited
Sudhir Gauriar  sudhir.gauriar@ril.com 9810575615 TSP

302 Sify
Shyam Sreedharan 

Nair
Shyam.nair@sifycorp.com, 
lea.support@sifycorp.com

9811901268 TSP

B7, Noida-Greater Noida 
Expy, B Block, Block A, 

Sector 132, Noida, Uttar 
Pradesh 201304

303
Tata Sky 

Broadband Private 
Limited

Amit Malik amit.malik@tataskybb.com 9716299730 TSP

304
Railtel 

Corporation of 
India Limited

Vikas Jain
sri@railtelindia.com,vikas.jain@railtelindia.co

m
9717644449 TSP

143,Institutinal Area 
,Sector -44 Gurugram -

122003, NCR

305
Power Grid 

Corporation of 
India Limited

Rohit Kumar rohit@powergridindia.com, TSP



306
Hathway Cable & 

Datacom Ltd.
Sudhir Shety sudhir.shetye@hathway.net 9870700700 TSP

805/806, Windsor ,off, 
CST Road Kalina , 

Santacruz East Mumbai 
400098

307 Twitter.
Dharmendra 

Chatur
skamran@twitter.com 9999107923 TSP

4th Floor, The Estate 
121, Dickenson Road, 
Bengaluru - 560 042 

Karnataka, India

308 Microsoft India
Mr S 

Chandrasekhar
schandr@microsoft.com 9811674653 TSP

309 MoneyMint Customer Care
grievance@suvidhaa.com 

,Nodal.officer@mysmartpaisa.in
9223225225/92

23227227
TSP

310 ZIFFY Not available bankescalations@payziffy.com TSP

311 AIRCEL Nodal Officer
ap.nodaldesk@aircel.co.in, 

upw.nodaldesk@aircel.co.in
9808192866 TSP

Aircel Limited, Municpal 
No. 66-5-25, HM Vibha 

Towers, 3rd Floor, 
Laskar Hosur Road, 

Koramangala, (Beside 
Forum Mall) Bangalore-

560029

312 BSNL Nodal Officer dgmnssual@bsnl.co.in, vightd10@bsnl.co.in 1352620605 TSP

BSNL Karnataka Circle, 
Divisional Engineer LI 

Room, No:101, CMX 
Building, Devaraj Urs 

Road, Bangalore560001

313 CELLONE Not Available techcellone_hyd@bsnl.co.in TSP

314 IDEA
Parkash Nodal 

Officer
inodal.upw@idea.adityabirla.com , 
Inodal.ap1@idea.adityabirla.com

9911009460/99
90035235/9

TSP

Idea Cellular Limited, 
#75, Civil Station, 
Richmond Road, 

Bnagalore-560025

315
Mobile Telesystem 

India (MTS)
Pankaj Sharma 
Nodal Officer

upwcircle.nodalofficer@mtsindia.in 9152090601 TSP

316 MTNL Not Available gmvigil@mtnl.net.in TSP



317 RELIANCE Madhu Balusu rcomnodaldesk.up@relianceada.com 9369999795 TSP
318 RELIANCE Aditya Singh Not Available 9389946527 TSP
319 Reliance Digital Ajay Nayer reliancedigital@ril.com 8451938628 TSP

320 TATA TEL Ashwini Kumar APSecurity.Wing@tatatel.co.in 9045099779 TSP

TATA Teleservices 
Limited, 'A' Block 

Silicon Terraces, #30/1, 
Hosur Main Road, 

Koramangala, (Near 
CAR HQ, Audugodi) 
Bangalore-560095.

321 Uninor Amit Gangwar
cno.upw@uninor.in , 

amit.gangwar@uninor.in, CNO.AP@uninor.in
9058111082/90

58111069
TSP

322
Videocon 

Telecommunicatio
ns

Not Available
nodalofficer.wb@videocon.com, 
Suman.Pradhan@videocon.com

TSP

Videocon 
Telecommunications 

Ltd., Parvati Shopping 
Arcade, Block-C, 2nd 
floor, Asansol, West 
Bengal Pin:713303

323 VODAFONE Not Available nodaldd.andhrapradesh@vodafone.com TSP

Vodafone Mobile 
Service Limited, 

Maruthi Infotech Centre, 
#11/1,12/1, 
Koramangala 

Intermediate Ring Road, 
Amar Jyoti Layout, 
Bangalore-560071.

324
Andaman& 

Nicobar (West 
Bengal)

R balaji Prasad ddgterm-and@nic.in 3192242727 TSP

OTO Building, I Floor, 
BengaliClub Road, Near 
Head Post Office, Port 

Blair, A&N-744101



325 Andhra Pradesh B Suresh Krishna ddgtermap.dot@nic.in 8662487699 TSP

0-11,Telcom officer's 
complex,Tikkel 

Road,Mogalrajpuram, 
Vijayawada - 520010

326 Assam
Vineet Kumar 

Matur
ddgvtm-asm@nic.in 3612734222 TSP

327
Bangalore 

(Karnataka)
SRN Prasad ddgtermbg-dot@nic.in 8022372323 TSP

II Floor, Aminity Block, 
Palace Road, Bangalore-

560001

328 Bihar S. S. Singh ddgtermbr-dot@nic.in 6122506220 TSP
7th Floor, Telephone 

Bhawan, R Block, Patna- 
800001

329 Chennai P Jagadeesan ddgvtmchn-dot@nic. in 4426451000 TSP
3rd Floor, Kellys 

Telephone Exchange,22 
Kellys Road, Chennai-10

330 Chhattisgarh SD Bind ddgterm.cg@nic.in 7712226300 TSP
2nd Floor, CTO Building, 

Jaistambh Chowk, 
Raipur

331 Delhi NK Chhokar ddgtermd-dot@nic.in 1126469191 TSP
5t6th Floor, MTNL TE 

Building, Nehru Place, N 
Delhi-19

332 Gujarat AK Bhatia ddg-term-guj@ni c.in 7925510011 TSP

1st floor ,P&T 
Administrative Building, 
Khanpur, Ahmedabad-

380001

333 Haryana RP Singhal ddgtermhr-dot@nic.in 1712602222 TSP
3rd Floor , CGMT BSNL 

Office Building, 107, The 
Mall Ambala Cantt

334 Himachal Pradesh Sarvendra Singh ddgtermhp-dot@nic .in 1772629700 TSP
Hari Niwas, Khalini, 
Simla, HP-171002

335
Hyderabad 

(Andhra Pradesh)
G Gouri sankar ddgvtmhyd-dot@nic .in 4027543377 TSP

2nd Floor, Telephone 
Exchange 

building,Bholakpur,Kav
adiguda, Hyderabad-80



336 Jaipur (Rajasthan) BK gupta ddgterm.jp-dot@ni c.in 1412712631 TSP

Ground Floor, Sanchar 
Bhawan Jhalana 

Institutional Area, 
Jaipur-302004

337 Jammu & Kashmir AK Singh ddgvtm-jk@nic.in 1912470111 TSP

4th floor,Technical 
Block, Telephone Xge 

Building, Trikuta Nagar, 
Rail Head Complex, 

Jammu

338 Jharkhand (Bihar) JB Prasad ddgtermjh-dot@nic. in 6512273444 TSP

2nd Floor, ARTTC 
Building, BSNL, (Near 

Jumar River), 
Hazaribagh Road, P.O. 
Neori, Ranchi -835217

339 Karnataka NR Natrajan ddgtermktk-dot@ni c.in 8026637777 TSP

Ground Floor, Sanchar 
Complex, WMS 

Compound, 47th Cross, 
9th Main, 5th Block, 

Jaya Nagar, Bangalore - 
560 041

340 Kerala V.Raghunandan ddgtermkrl-dot@nic.in 4842205900 TSP

Oto The OOG(TERM), 
Kerala, OoT, BSNL 

Telecom Store Oepot., 
Gandhi Nagar, 

Ernakulam 682020

341 Kolkata Hasan Zaheer ddgvtmkol-dot@nic.in 3323572002 TSP

QA Bhawan, Block - EP 
& GP, Sector - V, 

Saltlake, Knlk::it::i - 
70001

342
Lucknow (U P - 

East)
Mahidhar pant ddgvtmlko@up.nic.in 5222727244 TSP

5/464-465,Viram 
Khand-V,Gomti Nagar, 

Lucknow



343 Madhya Pradesh Vinod Gupta ddgtermdot-mp@nic.in 7552550199 TSP

Ooordarshan Bhawan, 
Room No.222, II Floor, 

Hoshangabad Road, 
Bhopal462015

344 Maharashtra KK Chanda ddgtermnag-dot@n ic.in 7122293999 TSP
2nd Floor Khamla 
Telephone Exch. 

Khamla Nagpur 440025

345 Mumbai Madan Mohan ddgterm-mum@nic.in 2228574300 TSP

5th floor, Technical 
wing, Saki Vihar 

Telephone 
Exchange,Andher 
i(East), Mumbai - 

400072

346

5th floor, 
Technical wing, 

Saki Vihar 
Telephone 

Exchange,Andher 
i(East), Mumbai - 

400072

Nitin Jain ddgtermne1-meg@nic.in 3642220431 TSP
Ill Floor, CTO 

Building,Shillong-
793001

347
North East-II 
(North East)

AK Das -dot@nic.in 386237171 TSP
Behind OCB-Telephone 

Exchange Building, 
Dimapur-797112,

348 Odisha RK garhwal ddgtermod-dot@nic .in 6742547500 TSP

4th Floor, Doorsanchar 
Bhawan, UnitIX, 

Bhubaneswar-22, 
Odisha

349
Pune 

(Maharashtra)
SN Rama Gopal ddgtermpune-dot@nic.in 2026121616 TSP

CTO Compound.Behind 
GPO, Church Road, 

Camp, Pune-411001, 
Maharashtra



350 Rajasthan Ramdeo Arya ddgterm.rj-dot@nic.in 1412712621 TSP

Ground Floor, Sanchar 
Bhawan, Jhalana 

Institutional Area, 
Jaipur302004

351 Tamilnadu N Asokra ddgtermtn-dot@nic.in 4222436400 TSP

3rd FL,Telecom 
Building, No-2, Bharthi 

Park Road- 
II,Coimbatore-641043

352
Uttar Pradesh 

(East)
VP Singh ddgvtmupe@up .nic.in 5222727400 TSP

5/464-465,Viram 
Khand-5,Gomti N5/464-

465,Viram Khand-
5,Gomti Nagar, Lucknow

353
Uttar Pradesh 

(West)
AK Srivastava ddgtermupw-dot@nic.in 1212402200 TSP

1st Floor Brahmpuri 
Tele.Exch. Meerut (U.P.)- 

250002

354 Uttaranchal AK Srivastava ddgterm-uk-dot@nic.in 1352734577 TSP

1st floor, BSNL 
Telephone Exchange, 

197 Rajpur Road, 
Dehradun ,Uttaranchal-

248001

355 West Bengal Supriya Dutta ddgtermwb-dot@nic.in 3324606575 TSP

82,Bullygunj Place,II 
Floor, Near 

Convergence 
Hall,Kolkata-700019

356 Jio Chat Mr. Mukesh Rao NCCLIMOPS@RELIANCE JIO.COM TSP

Reliance Corporate 
Park, Thane Belapur 
Road, Ghansoli, Navi 

Mumbai 400701

357
PAYTM MOBILE 

SOLUTIONS 
PVT.LTD

Rahul Bali
cybercell@paytm.com , security@paytm.com , 

shubham.negi@paytm.com

9643979797, 
8826133995, 

01204770770, 
7042927197, 
9572031248

Wallet
B-121 Sector 5 Noida 

UP-201301



358 JUST PAY INDIA NOT AVAILABLE
support@justpayindia.com , 

info@justpayindia.com
9.11417E+11 Wallet

shop no.1,parvathi 
nagar,naya khera,Jaipur 

302-039,Rajasthan

359

Techprocess / 
paynimo / 

mototpsl / GSPAY 
(Global & Secure 

Pay)

NOT AVAILABLE support@techprocess.co.in 6724735352 Wallet
mehra estate,LBS 

marg,vikhroli(west),Mu
mbai-79

360
ZAKK EPAYMENT 

& MOBIKWIK
NOT AVAILABLE

contact@zaakpay.com , 
mrinal.sinha@mobikwik.com , 

upasana@zaakpay.com , 
fraudalerts@mobikwik.com , 

risk@mobikwik.com

9466446644, 
9599814101, 
9599814102

Wallet
8A,DDA pocket1,sector 
7,dwaaraka,new Delhi-

110-075

361 JBSPL NOT AVAILABLE support@jbspl.com

02786993141 / 
02786993142 / 
02786993143 / 
919924060162

Wallet

306-aristo 
complex,opp.madhav 

darsan,waghawadi 
road,bhavnagar,Gujarat,

India

362
EBilling 

solutions(EBS)
HR Manager tushar@ebs.in , sales@ebs.in

912244887000 / 
912228613156

Wallet

THIRD 
FLOOR,SUASHISH it 

Park,building 'B',CTS no 
68/E,Plot no-

134(1),Dattapada 
road,boirvali 

east,mumbai-400-066

363 TO IDEA MONEY
DEVANGSHU 

CHOWDRY

ideamoneygrievofficer@idea.adityabirla.com , 
ideamoneycare@idea.adityabirla.com , 

manish.srivastava4@idea.adityabirla.com , 
ideamoneygrievoffice@idea.adityabirla.com , 

zeeshan.zakaria@idea.adityabirla.com

9594003642 Wallet

windsor 5th 
floor,vidyanagari 

marg.off cst 
road,kalina,santa 

cruz(E),Mumbai-400-
098



364 MOBILESS NOT AVAILABLE rupeshpr77@gmail.com Wallet

365

RELIANCE 
PAYMENT 

SOLUTIONS 
LIMITED

Viral

care@jiomoney.com , Viral.Turakhia@ril.com , 
merchant.care@jiomon ey.com , 
nodalofficer.jiomoney@ril.com , 

headcustomersupport.jiomoney@ril.com

7718890312 Wallet

366 ICICI PREPAID NOT AVAILABLE
ajinkya.duragkar@icicibank.com , 

naveen.surapaneni@icicibank.com , 
karthik.junnuri@icicibank.com

Wallet

367
EMRECHARGE.CO

M
Appa Rao apparao@emrecharge.com

7039596773/93
80563285/9699

243100
Wallet

368
UCO BANK 
WALLET

NOT AVAILABLE

suggestions-
customercare.calcutta@ucobank.co.in ,mail- 

uco.custcare@ucobank.co.in , queries-
hoe_banking.calcutta@ucobank.co.in , other 
atm queries- hoatm.calcutta@ucobank.co.in

18002740123 Wallet

369
THE MOBILE 

WALLET
NOT AVAIILABLE cs@tmwpay.com 8879757289 Wallet

370 FUTURE PAY
Ankit Thakkar 
Ankita Sharma

support@future pay.co.in , 
ankitasharma1@futureretail.in , 

gyanendra.singh@futurertetail.in , 
rohitashwa.bhotica@futruregroup.in , 
kiran.premchandani@futureretail.in

Wallet

371 KITECASH NOT AVAILABLE crew@kitecash.in Wallet

372
THE MOBILE 

WALLET
NOT AVAILABLE netsafe@tmwpay.com 7507375073 Wallet -

373
MONEY ON 

MOBILE
NOT AVAILABLE hari.parkar@moneyonmobile.net 2245021500 Wallet

374 M CLIP NOT AVAILABLE boardamclip@wibmo.com Wallet
375 QUBE PAY NOT AVAILABLE qubepay@gmail.com Wallet

376 Airtel Money Not Available
wecare@airtelmoney.com, 

grievance.officer@airtelmoney.in
Wallet



377
GI 

Technology/Icash 
Wallet

Not Available support@gitechnology.in Wallet

378
ICICI Pocket 

Wallet
Not Available

pockets@icicibank.com 
karthik.junnuri@icicibank.com 

fraudhelpdesk@firstdata.com.au 
Shrikant.Satam@firstdata.com.au 

Priya.Tandel@firstdata.com.au

Wallet

379 InCashMe Wallet Not Available care@incashme.com Wallet
380 Instamojo Not Available support@instamojo.com Wallet
381 ITZCASH Not Available risk@itzcash.com Wallet
382 Janacash Not Available customercare@janalakshmi.com Wallet

383
Kedia Infotech 

Ltd/Etran Wallet
Sri Ram Vivek sriram@kediainfo.com,,vivek@kediainfo.com Wallet

384
M CLIP Wallet 

(Bank of Baroda)
Not Available

barodamclip@wibmo.com, 
mwallet@bankofbaroda.com

Wallet

385
9 M-pesa or 

Vodafone Mpesa 
Wallet

Baiju Ayush
leasupport.mpesa@vodafone.com, 

Baiju.Budhwani@Vodafoneidea.com, 
ayush.tiwari1@vodafoneidea.com

9719022249 Wallet

Vodafone m-pesa 
Limited, B1/G2, 3rd 

Floor, Mohan 
Cooperative Indl.Estate, 

Mathura Road, New 
Delhi-44

386 Mpurse Not Available care@mpurseservices.com Wallet

387 Mobikwik Bipin bipin.p.singh@gmail.com 783869354 Wallet
D-28B, Moti Nagar, New 

Delhi, Pin110015

388 Oxygen Wallet Neeraj Kumar neeraj.kumar@myoxigen.com 9711151243 Wallet
389 PAYPAL RPRABU rprabhu@paypal.com Wallet

390 PayuMoney Not Available
merchantcare@payumoney.com, 

care@payumoney.com
Wallet

391 SBIePay Amar K. Patel amar.k.patel@accenture.com 1800112211 Wallet
392 SBI eBuddy Gautam Jha gautam.jha@sbi.co.in 9599697385 Wallet
393 SBI eBuddy Parashant support.statebankbuddy@sbi.co.in 2224570459 Wallet
394 SBI eBuddy Anwar epg.cms@sbi.co.in 9594795412 Wallet



395 SBI eBuddy Ashish
agm.nodcyb@sbi.co.in, epg.support@sbi.co.in, 
cm6it.cms@sbi.co.in, dgmcfp.csnb@sbi.co.in,

27573921 Wallet

396 TATA MMPL Krishna Rao

rohit.gupta@mrupee.in, 
KrishnaRao.B@mrupee.in, 

customercare.up@tatatel.co.in, 
costomerservice@tatacommunication.com, 

uco.custcare@ucobank.co.in, 
uco.mbanking@ucobank.co.in

9219509596/90
44099888/0116

6558151
Wallet

397 YPayCash.com Mrinal Zaakpay
nfo@ypaycash.com, 

mrinal.sinha@mobikwik.com, 
compliance@zaakpay.com, ,

7829744417/99
00082944

Wallet

The Manager, Y Cash 
Software Solutions Pvt. 

Ltd., 1140, 3rd Floor, 
17th Cross, 7th Sector, 

HSR Layout, Bangalore-
560 102

398 easybill Not available

prepaid.support@easybill.co.in, 
irecharge.support@easybill.co.in, 
busticket.support@easybill.co.in, 
airticket.support@easybill.co.in, 

info@easybill.co.in, ccare@easybill.co.in, 
ubc.support@easybill.co.in

Wallet

399
easymobilerechar

ge.com
Not available

info@easymobilerecharge.com, 
gurdeep.singh@easymobilerecharge.in

9318919882/73
07270730

Wallet

400
epaykerela/ volks 

Electronics
Not available volkscom@eth.net Wallet

401 ezpayonline.in Not available support@ezpayonline.in Wallet

402 Hotremit Not available help@hotremit.com,
9003818197/98

40783416
Wallet

403 Infibeam Not available customerservice@infibeam.me Wallet

404 KEEPCALLING Ms Cristina Cornea
customerservice@keepcalling.com, 
cristina.cornea@keepcalling .com

Wallet

405 komparify.com Not available support@komparify.com
9500027575/95

43014477
Wallet

406 mixs.in Not available cr.saivarma@meteoriteinformatics.com 9966668748 Wallet



407 mobiless.in Not available

support@mixs.in info@mobiless.in 
rupeshpr77@gmail.com 

sarvesh.chauhan@hitachi-payments.com 
rajeev.garg@hitachi-payments.com 
DVR.RHMS@hitachi-payments.com 

help.mobiless@gmail.com info@hitachi-
payments.com

Wallet

408 MY PAY CASH Not available Nodal.officer@mysmartpaisa.in Wallet
409 Novapay.in Not available care@novopay.in Wallet

410 Obopay.Com Not available info@obopay.com cardssupport@obopay.com Wallet

411 One97 (Paytm) Amarpal Tomar info@one97.com Wallet

412 Pay World Lalit

contact@payworldindia.com, 
lalit.bafna@sugaldamani.com, 

praveen.dhabhai@payworldindia.com, 
anuj.bhatia@payworldindia.com,

Wallet

413 pay1.in Not available listen@pay1.in
02242932288/0

2267242288
Wallet

414 pay2all.in Not available sanjay@pay2all.in
9999123063/88

02034056
Wallet

415 pay4india.com Not available info@pay4india.co Wallet

416 PAYPlutus Not available care@payplutus.com
01206900881/0

120 6900882
Wallet

Appnit Technologies 
Private Limited, 403, 
Tower-A, 4th Floor, 

Logix Technova, Sector 
132, Noida (U.P.) 

201301, India

417 rechargedone.com Not available info@rechargedone.com 9247011137 Wallet

418 RECHARGEITNOW GANESH

care@rechargeitnow.com, 
sharat.jain@rechargeitnow.com, 

finance@rechargeitnow.com, 
shubhra.saxena@rechargeitnow.com, 

mahesh.agarwal@esteltelecom.com, Support-
care@rechargeitnow.com, 

ganesh.garg@rechargeitnow.com

Wallet

The In charge Officer, 
Estel House, 126, Sector 

44, Institutional area, 
Gurgoon, Harayana, 

122002



419
recharge-

online.com
Not available rechargeonline.com@gmail.com 7699001853 Wallet

420
reload.in (RELOAD 
ONLINE SERVICES 

INDIA PVT LTD)
Not available support@reload.in 4064557799 Wallet

House No: 6-3-
668/10/63, Flat No. 

401, Plot No. 63 Durga 
Nagar Colony, 

Panjagutta Hyderabad – 
500082

421
SMART E 

PAYMENT 
SOLUTIONS

Gena Fiege
contact@smartpayments.net, 

help@epaybill.in, info@epaybill.in
7.03516E+13 Wallet

422 Speed Pay Plus Not available support@speedpayplus.com Wallet

423
Spice Digital / 
spicesafar.com

Vikas Kumar vikas.kumar@spicedigital.in 9216346405 Wallet

424 Spice Money Not available
nodaldesk@spicemoney.com, 

varun.dogra@spicemoney.com
Wallet

425 Super Cell Not available
info@supercell.net, 

transaction@supercell.com
Wallet

426 Trupay Not available info@trupay.com Wallet
427 Xpay Wallet Not available customercare@uaeexchange.co.in Wallet
428 Zeta Not available support@zeta.in Wallet
429 ZipCash Not available amold@zipcash.in, help@zipcash.in Wallet

430 Zoho BitCoin Legal
legal@zohocorp.com, 

rajaganapathy.j@zohocorp.com
Wallet

431 AOL Not available https://help.aol.com/contact/ Wallet

432 BLACKBERRY Not available
lawfulaccess@blackberry.com, 

lawfulaccess@bbmtek.com
Wallet

433 CounterMail Not available legal@countermail.com Wallet

434 Punjab V K Ahuja ddgtermpb-dot@nic.in 1722272040 Wallet

Isl Floor ,Telephone 
Exchange Building, 
Sector-70, Mohali, 

Chandigarh-160071
435 Airtel DTH Haryana 0124 4448080 0124 4448080 Wallet
436 Bit Coin Devesh legal@buyucoin.com 8923040473 Wallet

437 WazirX Crypto Shashi Prakash Jha legal@wazirx.com 9833764480 Wallet



438
Airtel Payments 

Bank
Robin Middha robin.middha@airtelbank.com 8373900224 Wallet

439 PhonePe Raunaq cybercell.phonepe.com 8884886503 Wallet

https://cybercell.phone
pe.com. One Hour 

Automated Reply using 
.gov or .nic email 

address.

440
Easebuzz 
Payments

Dhamannand support@easebuzz.in, 9881752371 Wallet

Easebuzz Private 
Limited, The Social 

Street (Opposite - Hotel 
Vivanta) B - Wing, 2nd 

Floor, Hinjewadi - 
Wakad Road, Pune 

411057.
441 Razorpay Richa Choubey fraud.alerts@razorpay.com 8447640209 Wallet
442 Payu Yogesh pandey yogesh.pandey@payu.in 7798800030 Wallet
443 Aggrepay Krishna rcu@aggrepay.in 6382171784 Wallet
444 Instantpay Ajay upadhyay ajay@instantpay.in ajay@instantpay.in 8125814414 Wallet
445 Tramopay Ankur gupta ankur.gupta@tramo.in 9717364763 Wallet
446 Speedypay Niraj shetty director@speedypay.in 8087779779 Wallet
447 Bharat Pe Satyam nathana satyam@bharatpe.com 9899038845 Wallet ss

448 Google Google APAC lis-apac@google.com 9999300447 Website

691, Delhi - Jaipur Expy, 
Silokhera, Sector 15 

Part 2, Sector 15, 
Gurugram, Haryana 

122001

449
FREE LANCER 

LIMITED
NOT AVAILABLE support@freelancer.com 134845748 Website

level 20,world square 
680 george street 

Sydney,new south wales 
Australia 2000

450 MAKE MY TRIP Bhupinder Singh
saurabh.taneja@makemytrip.com , 

legal@makemytrip.com
9871514196 Website

103 first floor,ABK-
OLBEE plaza,road 

no.1,banjara 
hills,Hyderabad-500-

034



451 SPiCE DIGITAL NOT AVAILABLE info@spicedigital 201301 Website
global klnowledge 

park,19A &19B ,sector-
125,noida-201-301

452 SPICE SAFAR NOT AVAILABLE helpdesk@spicesafar.com 11725094980    Website

453 CLEAR TRIP Mangesh

mangesh.bhanu@cleartrip.com, 
hotelcs@cleartrip.com , legal@cleartrip.com, 

media@cleartrip.com, 
marketing@cleartrip.com, rcu@cleartrip.com, 

business@cleartrip.com,

Website

454 CHARGE4U NOT AVAILABLE charge4udevelopers@gmail.com
0866245899 / 
7093003888

Website

anjaneya mansion 4th 
floor,marathalli 

Bangalore Karnataka 
560-037

455 TPSL NOT AVAILABLE support@techprocess.co.in Website

techprocess payment 
services ltd,building 

no.1,mehra estate,LBS 
marg,vikhroli(west) 

mumbai-79

456 ADIPOL NOT AVAILABLE adipol.trading@adipol.es 34607200639 Website
c/maria cub 78,entlo.3 

barcelona spain

457
HELP 

CHAT(TAPZO)
NOT AVAILABLE support@tapzo.com 8069406001 Website

458
TRANSACTION 

ANALYSTS
NOT AVAILABLE

mohan.v@transactin analysts.com , 
c3support@transaction analyst , 

support@transaction analysts.com , 
suresh.r@transactionanalysts.com , 
padaja.n@transactionanalysts.com

Website

459 Viber Media S.ar.i
Data Privacy 

Officer
californiarequest@viber.com Website Luxembourg

460 Akbar Travels Not Available
Support@akbartravelsonline.com 
out@airbnb.com dpo@airbnb.com

Website

461 Book My Show Shri Gatla shri.gatla@bookmyshow.com 9224244591 Website



462 Book My Show Rohit Pujar rohit.poojari@bookmyshow.com 9819150639 Website

463 Book My Show
LEGAL DESK Help 

Desk
legal@bookmyshow.com 

,helpdesk@bookmyshow.com
Website

464 Clubjiva Not Available support@clubjiva.in Website

465 Easymytrip Not Available
support@easemytrip.com 

legal@easemytrip.com
Website

466 Ebix Cash Not Available risk@ebixcash.com Website
467 Expedia Not Available aaeprivacy@aaetravel.com Website
468 Fast Ticket Parul Balar parul@fastticket.in 9227771455 Website
469 Fast Ticket Sanjay sanjay.jayani@fastticket.in 9227960000 Website
470 Fast Ticket Pronit pronit.das@sujavgroup.com 9227578888 Website
471 Fast Ticket Shivangi shivangi@fastticket.in 2616718100 Website

472 Hotels.com Not Available
support@hotels.com 

hotelreviews@hotels.com
Website

473 goibibo Not Available

parveen.kumar@ibibogroup.com 
,management@goibibo.com, payu-

chargeback@ibibogroup.com, 
content.disputes@goibibo.com, 
ibibodomains@ibibogroup.com, 

legal@goibibo.com,

Website

Legal Support Ibibo 
Web Pvt Ltd 4 floor, 

Pearl Tower, Plot no 51, 
Sector-32, Gurgaon 

Haryana 122001

474 IRCTC Mr Itaf IRCTC itaf@irctc.co.in Website
475 IRCTC Mr Rakesh IRCTC rakesh-mishra@irctc.co.in Website

476 IRCTC Not Available
etickets@irctc.co.in, care@irctc.co.in, 
info@irctc.com, tourticket@irctc.com,

Website

477 Ola Cabs A.M.Iktear Uddin security@olacabs.com 9986386002 Website

Mumbai Branch Office : 
A-Wing, 4th Floor 

Sunteck Centre, 37-40, 
Subhash Road, Vile 

Parle East, Mumbai-57 
Ph: 022-30947900



478 Ola Cabs Balram balram.cr@olacabs.com 9945000247 Website

Delhi Branch Office : 
Arprabhoomi Holdings, 
Plot No.521, 6th Floor, 
Udyog Vihar, Phase III, 

Gurugram -122016 PH : 
0124-3845800

479 ola Raghu raghu.k1@olacabs.com 9900107577 Website

480 Oyo Rooms
Geetanjli Prankur 

Chaturvedi Sushant 
Shukla

bookings@oyorooms.com, 
prankur.chaturvedi@oyorooms.com, 

sushant.shukla@oyorooms.com
Website

481 Revv Not Available care@revv.co.in 9250035555 Website

482 Thomascook Not Available
goldcircle@in.thomascook.com 

dpo@in.thomascook.com
Website

483 Travelguru Not Available service@travelguru.com Website

484 Yatra.com Not Available support@yatra.com, dataprivacy@yatra.com Website

485 Zoom Car Not Available support@zoomcar.com Website

486
HOTMAIL / 
MICROSOFT

Not available

indiacc@microsoft.com, 
globalcc@microsoft.com, 
talvares@microsoft.com, 

globalcc@microsoftcc.com, 
msnwwcc@microsoft.com,

Website
The Legal Support 

Team, Hotmail.com, 
Microsoft

487 Protonmail Not available legal@protonmail.com Website

488 Rediffmail JYOTHI
jyotid@rediff.co.in, 

cusomersupport@rediff.co.in, 
legal@rediff.co.in

Website

489 Temp Mail Not available https://temp-mail.org/en/contact Website

490
USA.COM (E-

mailprovider)
Not available domains@world.com, LegalNotice@mail.com Website

WorldMediaGroup,LLC, 
90 Washington Valley 

Rd., #1128, Bedminster, 
New Jersey, USA



491
YAHOO INDIA 

Private Limited
Not available in-legalpoc@oath.com 9.12233E+11 Website

Unit No. 304, 3rd 
Floor,Satellite Gazebo, 

East Wing, Guru 
Hargovindji Marg, (A G 

Link Road), Andheri 
(East), Mumbai – 

400093

492
YAHOO INDIA 

Private Limited
Robin Fernande

robinfe@yahoo-inc.com,in-
legal@yahoo.inc.com,lawenforcement-

inquiries@yahoo-inc.com
Website

493
Bengali 

Matrimony
Not Available domainadmin@matrimony.com 4424631500 Website

Bengalimatrimony.com 
(Matrimony.com Pvt 

Ltd), No. 94, TVH 
Beliciaa Towers, 10th 

Floor, MRC 
Nagar,Chennai600028, 

TamilNadu, India

494 Bharat Matrimony Not Available
jmuruga@bharatmatrimony.com, 

saichithra@bharatmatrimony.com, 
plsenthil@bharatmatrimony.com

Website

495 BIGROCK Not Available tos@bigrock.com Website

The Cheif Operating 
Officer, Bigrock 

Solutions Limited, 
Directi Plex, Old 

Nagardas Road, Near 
Andheri Subway, 

Andheri(E) 
Mumbai400069

496 MATRIMONY Not Available
salesfinance@matrimony.com, 

legal@matrimony.com
Website

497 Naukri.com Amit legal@naukri.com Website
The Legal Team, 

Naukri.Com, Noida

498 Shaadi.Com
Sriram 

Sivaramakrishnan
care@shaadi.com, legal@shaadi.com, 

sriram.s@peopleinteractive.in
Website



499 NIMBUZZ LEGAL DESK robin@nimbuzz.com, avpdoll@nimbuzz.com Website

500 SKYPE LEGAL DESK noc@skype.net, lerm@skype.net Website

501
WORLD2VOIPLEG

AL DESK
world VOIP SH world2voip@gmail.com Website

502 APPLE LEGAL DESK EURO.SPAC@APPLE.COM Website
503 DELL Mr Sainath Dell Sainath_E@Dell.com Website

504 HP
Pawan Kumar 

Singh
manjul.prakash@hp.com, 

pawan.kumar@hp.com
Website

505 MICROSOFT
Cust. Care 

Microsoft 2
CNTUS.COMR.AS.IN.EN.SIT.HYD.CS.T01C 

US.00.WB@css.one.microsoft.com
Website

506
Quick Heal 
Antivirus

Prasant Nimberkar
trackmylaptop@quickheal.co.in,Mr.Prasant 

Nimberkar, Nodal Officer, Quick Heal 
Technologies(P)Ltd., India

8657966600/02
066835900

Website


